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Since the last edition:
• Children’s Halloween
Event

We are now entering the Design
Engagement phase of the renewal
process.
A multi-disciplinary design team has
been appointed to work up new
proposals for the future of Ebury Bridge
and will engage with residents about
these emerging proposals.
Your first opportunity to meet the
Design Team will be on Wednesday
22nd and Thursday 23rd November.

It is important for the Design Team
to consider this information in any
options they design, as well as ensuring
all options explored fit within the
expectations set by the council.
From the event you will also get a
better understanding of the next steps
towards designing a new scheme for
the renewal of Ebury Bridge and how
residents can get involved in each stage
over the next few months.

Two drop-in sessions will take place
at Ebury Bridge Youth Club (Edgson
House), between 3–7pm where you are
invited to get a greater understanding
of the design principals that form the
basis for designing any new scheme.
You will be able to talk about what
considerations should also form part
of the work that Design Team will be
undertaking, such as, how Ebury Bridge
connects with the surrounding area and
how residents use facilities and services
in the area, such as schools and shops.

• We have met with
leaseholders
• CFG Section has
been created on the
project website

Analysis of Ebury Bridge open spaces
Don’t worry, if you unable to attend one
of the drop-in sessions, all information
shared will be uploaded to the Ebury
Bridge Website and available at the
Community Engagement Centre shortly
after the event.

• CFG meet the
Design Team
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Listening Period Overview
Over the last three months we have
been talking to you, the Ebury Bridge
Community about your aspirations
for the future of the estate and how
they would like to be engaged to look
at renewal options for the future of
the estate.
Individual face-to-face conversations
where residents took part in a listening
survey, as well as a number of listening
panel meetings, community events and
visits to Community Engagement Centre
have taken place.

Throughout the listening period we
talked to residents about why the
previous scheme could not progress,
as well as reassuring residents of the
Council’s commitment to provide a new
renewal option for the estate.
We have had a fantastic response
during the Listening Period – thank you.
This feedback will now help shape our
approach moving forward.

Listening Period – Key Facts
• Took place between
July - Oct 2017
• 132 structured conversations
• 103 people took part in the
listening panel meetings
• 40 people attended the
open day event
• 68 visitors to the Community
Engagement Centre

What you told us

Some important issues
residents would like to see
from any new scheme:

What residents told us they
liked most about Ebury
Bridge Estate:

How would you like to be kept
informed about the project:

• Lighting on the estate
to improve security

• Communal open spaces,
the playground is very
popular with families

• Newsletters

• Energy efficiency to remove
damp, cold and leaks
• Sound proofing to reduce
the noise from the railway

• Community Spirit

• Face to Face engagement
• Emails/Social Media/
Digital channels

• Location
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Why this time will be different
The key issues you told us about were;
‘Communication on progress of the
previous scheme was poor’
“I was kept informed but I am
upset as since 2015 I have not
been informed”
“I did not go to any meeting as
I work odd hours”
“I was not part of the design or
consultation of the plans –
there was no process for us to
get involved”
We understand that delays to the previous scheme
caused uncertainty and frustration. This time around
we are committed to informing you through a variety
of different channels at every stage. We have created
an Ebury Bridge website, a freephone telephone line
and have a dedicated on-site engagement team.
We will provide timely updates on progress of the
project and proposals as they emerge, through regular
newsletters, group meetings and drop-in sessions at
times that are convenient to you. We will communicate
where in the process we are at each stage.

‘The process around the previous
scheme took too long’
“I am really upset that the original
plans are not going ahead and it’s
taken a long time to make a decision”
“I moved three years ago and the
timescales in completing the work
have been poor”
“Please make up your mind with the
residents who want to move”
We acknowledge the impact that living with
uncertainty can have, so we want to try and reach a
resolution that both the Council and the community
are happy with, to allow us all to plan for the future.
There will be a lot of engagement activities so we
encourage you to get involved and influence the
renewal options along the way.

‘There was confusion about the
previous scheme’
“The plans did change several times
from 2012.”
“They changed the plan – we were
going to get a garden as an extension
to our property”
“There was going to be a school at the
back of Edgson House”
From the feedback received it has been identified that
the community was not clear on what the final option
was and/or entailed. To ensure that all parts of the
community are kept up to date on the new proposals
and have a clear understanding on what form the
final scheme will take, we are establishing a clear set
of project milestones so that you are clear about what
decision will be taken when.
Over the next three months, we will be providing
detailed information about what the proposals could
look like and what the impacts might be.
If work is scheduled to take place at your home or
your home is required for demolition, we will give you
as much notice as possible and outline all the support
you will be given, once this decision has been made.

Why did the old scheme fail?
The original plan could not progress
because it did not:
• Provide enough affordable housing to meet the
needs of local families
• Generate enough income to attract interest from
a development partner
• Outline how best to carry out the work in the
least disruptive way
• Consider the practicalities and extra time and
cost involved in residents continuing to live in
properties while they were refurbished
As a result the scheme did not to progress. Therefore,
it was decided to revisit how the Ebury Bridge renewal
project should be taken forward and work closely with
local residents and contractors to plan the approach.
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Your Ebury Bridge Community Futures Group - Update
The Ebury Community Futures Group
(CFG) now has an agreed Terms of
Reference and have been introduced
to the Design Team to understand
how they will be involved in the design
process. The group have commenced
working with our Design Team who

have begun setting out the rationale for
any future successful renewal scheme.
Although the group has been formed
and membership is now full, there is
still a role for the wider community to
play in the design process and everyone
will get the opportunity to provide their

individual feedback into the design
process. If however you would still like
to register your interest to join this
group, please let us know. Anybody
expressing a new interest in the group
will be met with and added to the
waiting list.

We are currently recruiting an Independent Chair for the CFG. This role is being advertised until 30th November through
The Whitehall & Industry Group website: www.wig.co.uk/career/independent-chair--community-futures-group-ebury-bridge-renewal---westminster-city-council-.html

Project timeline

2017
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Design Engagement Activities for 2017

Open invitation to
Ebury Residents’
Design Workshop
22–23 November 2017

Open invitation to
Ebury Residents’
Design Workshop
6 and 7 December 2017

3–7pm

3–7pm

Edgson House,
Youth Centre

Edgson House,
Youth Centre

Design Workshop
with CFG
5 December 2017

CFG invites you to
‘Ebury does Christmas’
20 December 2017
Venue to be confirmed
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Talking to the Community

Leaseholder Meetings
Leaseholders were offered the opportunity to meet with the
Project Team to talk about the proposed renewal of the estate.
As well as members of the Project Team being present to
meet and talk with leaseholders about what they would like
to see improved on the estate, Westminster City Councils
Policy Team also gave an update on the proposed changes
to the council policy for Leaseholders in Housing Renewal
Areas. The policy sets out the financial compensation and
rehousing options for leaseholders should the council need
to acquire their homes.
Cecily Herdman, Principal Policy Officer explained “The
policy will only apply if you are in an area of renewal and

it is agreed that it is going ahead. However it is important
that we consult with as many leaseholders as possible
about the proposed changes”
This policy consultation is now open and runs until 15th
January 2017. It is expected a new updated policy will be
agreed in February 2018 or as soon after the end of the
consultation as practicable.
For more information about the new proposed policy, and
the consultation visit: www.westminster.gov.uk/housingstrategies.

Meeting with our older
residents

Halloween Fancy
Dress Winner

Building a community that is suitable for
people of all ages is vitally important.
Each month we invite our more mature
residents and their carers to a monthly
coffee morning held at the Community
Engagement Centre.

Carina Fernandes, aged 10 months
from Bridge House wins our
Halloween Prize.

The event is hosted by the Community
Engagement Team and is supported by
The Advocacy Project, an advice group for
older residents in Westminster.
At the November Coffee Morning
residents talked about energy saving
and the current issues in their flats, like
condensation and damp, which were
causing them difficulties. We were able
to provide some advice to enable
residents to save money and keep warm
this winter.
Coffee mornings take place on the first
Tuesday of the month and provide an
excellent opportunity to socialize with
your neighbours over a cup a tea.
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Frequently Asked Questions
What does ‘not commercially
viable’ actually mean?
It means that the cost, design and
planning requirements of a scheme do
not combine in a way that attracts the
investment of a development partner.

A vote was offered on the
previously consented scheme.
Will there be a vote this time?
A vote only produces an opinion at one
fixed moment in the process, based
on a limited set of factors which could
change as the project progresses.
On the 28th June 2017 the Council gave the commitment
that any new proposal would be looked at with the
community allowing them to be more involved with
the process. The Community Futures Group has been
formed and is working with the Council and the Design
Team to influence the proposals as they are developed.

What is affordable housing?
Affordable Housing is an umbrella term which is used to describe, social rented,
affordable rented and intermediate housing, provided to eligible households whose
needs are not met by the housing market.
Social rented housing is owned by
local authorities for which guideline
target rents are determined through
the national rent setting process.

Affordable rented housing is let by
local authorities to households who
are eligible for social rented housing.
Affordable Rent is subject to rent controls
that require a rent of no more than
80% of the local market rent (including
service charges, where applicable).

Intermediate housing is homes
for sale and rent provided at a cost
above social rent, but below market
levels. These can include shared
equity (shared ownership and equity
loans), other low cost homes for
sale and intermediate rent, but not
affordable rented housing.
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Community Engagement Centre Noticeboard
The following sessions are held at the Community Engagement Centre, 1 Wainwright
House. You do not need to make an appointment, just drop-in during the time specified.

First Call
Independent
Advice
Surgeries
Monday
2–4pm

Silver Citizen’s
Coffee Morning
Tuesday 5th
December
11am–
12 midday

Housing Advice
Surgeries
Tuesday
2–4pm
Thursday
10am–12noon

Wednesday
2–4pm

Freephone:
0800 011 3467
Email: eburybridge@
westminster.gov.uk

Be Part of
Ebury Bridge News

Contact us

We welcome articles, letters and
information about upcoming local
events or items of interest and
offer free advertising for local
businesses in the community.

Ebury Community Engagement Centre

If you would like to submit an article
for inclusion in a future edition of
Ebury Bridge News please email:
eburybridge@westminster.gov.uk
or call 0800 011 3467

Employment
Advice
Surgeries

Please get in touch at:

1 Wainwright House, Ebury Bridge Estate
Hours: Monday to Friday 10am to 4pm, Wednesdays
5pm to 7pm
Phone: 0800 011 3467
Email: eburybridge@westminster.gov.uk
You can also keep track of the latest news on the
Ebury Bridge website at: eburybridge.co.uk
Westminster City Council | westminster.gov.uk
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