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Recycle... 
it’s easy!
Please only put the following in your mixed recycling:

Why is it important to recycle correctly?
Recycling helps reduce pollution, save 
resources and protect the environment.

How do I get clear recycling bags?
• Order online: 

westminster.gov.uk/recycling-bags
• Ask your porter or caretaker

How do I use the clear recycling bags?
• Live in a house or in a small block of flats?

 – Check your collection day and time via: 
westminster.gov.uk/recycling

 – Leave your bags in clear view for our crews to collect.
• Live in a block of flats?

 – Take your recycling bags to your building’s 
large black recycling bins.

 – Ask your porter or caretaker for details.

• Live on a housing estate?
 – Use your reusable blue recycling bag. Please email 
estaterecycling@westminster.gov.uk for a bag. 

 – Empty your mixed recycling from 
your reusable bag into the communal 
recycling bins, and keep to use again.

 – Ask your housing manager about 
how to recycle on your estate.

 No black bags

 No garden waste

 No polystyrene

For further information, visit: westminster.gov.uk/recycling

Mixed paper 
& card

Plastic bottles, 
pots & trays

Mixed glass 
bottles & jars

Food tins & 
drink cans

Tetra Paks 
& cartons
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Westminster City Council’s email newsletters are 
a great way to stay up-to-date with the latest news,  
offers and events. For more information about  
the range of newsletters visit 
westminster.gov.uk/newsletters
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The Westminster Reporter is published by 
Westminster City Council, Westminster City 
Hall, 64 Victoria Street, London, SW1E 6QP.

Designed by Westco Communications, 
Westminster City Hall, 64 Victoria Street, 
London, SW1E 6QP.

Printed by MBA Group Ltd, MBA House, 
Garman Road, London, N17 0HW.

Printed on FSC® certified material.  
Please recycle The Westminster Reporter.

The Westminster Reporter wrapping is made 
from a compostable potato starch – it’s 
better for our environment and can be 
disposed of in your usual waste collection 
or in a composter if you have one.

For more information on recycling call the 
Environmental Action Line on 020 7641 2000.

If you would prefer not to receive future 
copies of The Westminster Reporter please 
email reporter@westminster.gov.uk, call 
020 7641 6000 Monday to Friday, 8am to 6pm 
or write to The Editor at the address below. 

To discuss editorial matters, please contact: 
The Editor, Westminster City Council, 
Westminster City Hall, 64 Victoria Street, 
London, SW1E 6QP. 
Email: reporter@westminster.gov.uk 
Minicom: 020 7641 2948

Advertising: please contact 
Claire Appleby on 020 7641 3388, 
or cappleby@westminster.gov.uk

Westminster City Council does not endorse 
any product or service marked as an 
advertisement in this publication.

Reference copies of The Westminster 
Reporter are available in large print and 
audiotape format. To have a free copy  
sent to your home call 020 7641 6000.

The Westminster Reporter is delivered  
to homes throughout Westminster. Also 
available from libraries and leisure centres.

If you encounter delivery problems,  
please call 020 7641 6000.

For general enquiries about the council,  
call our switchboard on 020 7641 6000.

Westminster City Council’s email newsletters are 
a great way to stay up-to-date with the latest news,  
offers and events. For more information about  
the range of newsletters visit 
westminster.gov.uk/newsletters

/CityWestminster

@CityWestminster@CityWestminster
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Kids cooking classes 
prove a hit

Desi Lunchbox is a Neighbourhood Keepers-funded 
cookery class aimed at getting kids eating healthy 
food while making it too! Run by Ayesha Hossain, who 
works on our Church Street Community Development 
team, children are taught how to prepare and 
participate in cooking healthy vegetarian recipes.

It’s a great skill for them to learn and the activity is 
much loved by the children who are being introduced 
to a range of flavours and cuisines they otherwise 
wouldn’t normally encounter. One parent said, 
“Before this, my daughter was a picky eater. But since 
coming to the cooking classes she’s tried so many 
new foods and now enjoys cooking and eating.”

  Further cookery class dates are coming soon. If you 
are interested in finding out more, please contact 
neighbourhoodkeepers@westminster.gov.uk

Keep informed

Our website is updated daily with the 
latest information and advice. You can 
also sign up to our regular newsletter 
at westminster.gov.uk/newsletters

Start a new 
digital career

Westminster Adult Education Service 
is giving residents the opportunity to 
forge a new career in the digital sector. 
There are qualification courses in 
Cyber Security, Software Development 
and Web Applications. There is also 
another chance to join the popular 
AWS re/Start programme which is 
run in collaboration with Amazon 
Cloud Computing and includes 
introductions to potential employers.

Westminster resident, Justyna (pictured 
below), who is currently completing the 
12-week AWS re/Start programme, says: 
“It’s a great opportunity and you should 
just go for it. It’s a really intensive course 
and also something that can actually give 
me a job after three months’ hard work.”

Many of the qualifications are free or 
discounted for Westminster residents 
who are on a low income or unemployed.

   To find out more about a course or to 
enrol, please visit waes.ac.uk 
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Eliminating modern day slavery 

Modern slavery is around us all the time, but it’s not 
always visible. Fortunately, there are ways you can help 
us to stamp it out. We’ve partnered with The Royal 
Borough of Kensington and Chelsea, as well as charity 
partners, to take on the task of ending modern slavery 
in both boroughs. Through the Modern Day Slavery & 
Exploitation Strategy we have outlined the various ways 
we are responding to this issue and, most importantly, how 
we can all play a role in removing it from our communities. 
We are also hosting two training sessions for community 
leaders and organisations, and professionals on:

• Monday 17 January, from 2 – 4.30pm. 

• Tuesday 15 March, from 10am – 12.30pm.

  To sign up for a training session or to learn more about 
how you can help us to tackle modern slavery, visit 
westminster.gov.uk/modern-slavery

Welcome to the first Westminster 
Reporter of 2022 and I hope everyone 
managed to have an enjoyable Christmas 
break. Winter can be an expensive time, 
with bills and credit card statements 
on the horizon. With that in mind, our 
City Save card (see left) offers ways to 
make a low-cost start to the year with 
cultural experiences, entertainment 
and dining, and great nights out.

2022 will see us delivering at pace on 
your priorities – clean streets, climate 
action and caring for our most vulnerable 
residents. Talking to many of you, I 
know that public safety is a key issue, 
and on page 16 you can read about our 
ongoing campaign to ensure everyone 
can enjoy the city’s nightlife safely.

While we hope that the events and services 
described in this issue will continue as 
planned, the new COVID variant remains 
a factor. However, you can stay up to 
date with the latest safety measures and 
service updates by signing up to our 
resident newsletter, MyWestminster 
(visit westminster.gov.uk/newsletters). 
In the meantime, I wish a Happy New 
Year to you and your loved ones.

Start the new year right 
with a City Save card

A Westminster City Save card is the perfect way to 
start enjoying the best of Westminster’s cultural, 
hospitality and entertainment offerings while also 
receiving some superb discounts! With offers on delicious 
dining, nights on the town, illuminating museums 
and galleries, and even making the most of shopping 
trips, it’s the best way to enjoy the city on a budget.

  Sign up for a free City Save card at 
citysave.westminster.gov.uk
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We have a range of guidance and advice if 
you’re struggling with your energy bills, 
are concerned about rising energy prices, 
or would like further information on how 
you can cut your energy use at home.

The Green Doctors offer free help if you 
are over 65, on a low income or have a 
long-term health condition or a disability. 
They can help you to save money on your 
energy bills, make your home more energy 
efficient and improve your health.

They will:

• Explain how to make your 
home energy efficient.

• Install energy saving devices.

• Offer impartial advice on switching 
energy providers to save money.

• Give you income support and debt advice.

• Connect you with other health services.

  Find out how the Green Doctors can help 
you if you’re concerned about your energy 
bills by visiting westminster.gov.uk/
help-and-support-rising-energy-costs

NATIONAL SUPPORT SCHEMES
You may also qualify for further support towards your 
energy bills, if you meet certain eligibility criteria.

• Winter Fuel Payment
A £100 to £300 fuel payment for people 
born on or before 5 October 1954.
gov.uk/winter-fuel-payment

• Cold Weather Payment
A £25 payment for every seven days of very cold 
weather between November and March.
gov.uk/cold-weather-payment

• Warm Home Discount
A £140 discount for some people getting Pension 
Credit or some people in low-income households.
gov.uk/the-warm-home-discount-scheme

If you or someone you know is struggling this 
winter, feeling isolated and needing support, then 
these organisations may be able to help you:

• Good Thinking
Good Thinking has NHS-approved mental 
health tools and advice to support you if 
you’re feeling anxious, stressed, or struggling 
with other mental health concerns.
good-thinking.uk

• The Samaritans
Call 0330 094 5717 or freephone 116 123 – 
open 24 hours a day, seven days a week.
samaritans.org

• PeopleFirst 
Supporting independent living and health.
peoplefirstinfo.org.uk

With energy prices rising, 
we know that many people 
will be worried about their 
utility bills. We want to 
provide as much support 
as possible to our residents

Stay cosy 
this winter
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New year, 
new skills
Ever considered learning a 
language, or researching 
your family history?

Westminster libraries offer plenty of 
opportunities to try something new; learn to 
knit or borrow a telescope and connect with 
others in your community. There is also plenty 
to keep children entertained inside while 
it’s cold outside. Young children can enjoy 
rhyme and story times at various libraries 
as well as LEGO and craft clubs. For older 
children there are eBooks and eComics that 
can be accessed online, or they can brush 
up on their Maths and English skills.

  For more information, visit 
westminster.gov.uk/libraries or 
@WCCLibraries on Twitter.

Get the internet working for you 
with our new Digital Skills Hub

For some, knowing what to do and how 
to find the right support online can be 
a real barrier to embracing tech. That’s 
why we have launched a Digital Skills 
Hub providing information about getting 
online, including face-to-face support, and 
helping keep you safe while you’re there.

  Check it out today at westminster.gov.uk/
digital-skills-hub
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Getting active for 
the new year
If looking after your health and wellbeing is 
a priority for 2022, then ActiveWestminster 
can help find the perfect activity for you

Whether you want to work out at 
home, or in person with a group, 
the ‘Find an activity’ directory on 
the ActiveWestminster website 
has plenty to choose from. There is 
something for all abilities; zumba, 
‘Rise and Shine’ abs workouts, 
seated pilates plus much more.

Perhaps you want to get out into 
your community and join a group 
sports team, start swimming or play 
a game of tennis. Whatever it is, 
ActiveWestminster has membership 
and pay as you go options to fit all 
budgets. So let’s get moving in 2022. 

  Visit active.westminster.gov.uk/ 
find-an-activity

Relax in parks and open spaces

Westminster is home to more than 
80 parks and open spaces, 30 of 
which have Green Flag status.

The Green Flag Award® scheme 
recognises and rewards well 
managed parks and green spaces, 
setting the benchmark standard 
for the management of recreational 
outdoor spaces across the United 
Kingdom and around the world.

Looking after your wellbeing is so 
important and many people find 
taking a walk outdoors can have 
many benefits on their physical and 
mental health. You’ll find a variety of 
facilities, including outdoor gyms.

Visit a green space to take a 
break from the buzz of city life 
and enjoy a walk or cycle in 
one of our beautiful parks.

GET ACTIVE FOR LESS WITH 
THE ACTIVEWESTMINSTER CARD

Westminster aims to encourage residents to lead active lives 
whatever their age or ability, and our ActiveWestminster 
card is free for all residents, providing fantastic discounts and 
benefits for anyone that lives or studies in Westminster.

  Applying for a card is simple and quick, 
just visit active.westminster.gov.uk/card

active.westminster.gov.uk
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info@waes.ac.uk | 020 7297 7297 

ENROL NOW
• Visit our website to have a look at 

our full offer and complete our online 
application.

• Or you can phone or email us and we will 
help with any questions you have.

• We are here to help and support you.

SKILLS FOR A BRIGHTER FUTURE
• Learn English, maths or digital skills in a supportive adult learning 

environment.
• Many of our courses are free* for lower-income earners. Contact us for

more details.
• We have many courses that give you the skills you need for a new career. Ask us for details or visit our 

website for more information.
• Our experts are on hand to offer advice and answer any questions about careers, opportunities and next 

steps.
• Some of our higher level programmes are also funded this year for those learners who do not yet have a 

Level 3 or higher qualifi cation. Talk to our advisors for more details.
• We are committed to support our learners prepare for employment, learn new skills and ensure a brighter 

future.

www.waes.ac.uk 
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Having 
your say
Understanding the needs 
of our residents is an 
important part of shaping 
the services we provide

To truly understand someone, you need 
to listen. Here at the council, listening to 
what our residents, businesses and visitors 
have to say is key to how we work. Our City 
Survey is an ongoing programme that helps 
us get valuable feedback into your needs 
and opinions, helping us to better shape 
the services we provide on a daily basis.

But it’s not just the City Survey that 
helps us understand your priorities. We 
also conduct consultations, host forum 
events and run resident feedback panels 
to make Westminster a true City for 
All. With the pandemic having affected 
so much of how we conduct our daily 
lives, it’s never been more important 
for us to listen to your voices.

To have your say on some of the 
council’s latest decisions and 
activities visit westminster.gov.uk/
about-council/consultations
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Seymour Leisure Centre

Major investment into refurbishing the Seymour 
Leisure Centre in Marylebone required a 
full understanding of how the facilities are 
used by locals, especially in a post COVID-19 
environment. We conducted an online survey 
and received more than 600 responses from 
the community. We hope to share our findings 
with you at our next public meeting. 

We’re determined that our investment in Seymour 
Leisure Centre will provide new and improved 
modern facilities for the entire community to 
enjoy, including a new home for Marylebone 
Library. We are proposing to share our next steps 
on this project on Tuesday 18 January at 6pm. 

Visit westminster.gov.uk/seymour to find out more.

THESE ARE JUST SOME OF THE WAYS WE’ VE HE ARD AND ACTED UPON 
YOUR VOICES DURING THE PAST 12 MONTHS…

Cycle Lanes

In 2020, we created temporary cycle lanes at 
several locations across Westminster. These were 
carefully monitored and modified where necessary 
to improve their operation and to make sure they 
work for everyone, road users and pedestrians alike. 
We conducted surveys on proposals to extend the 
duration of some of these temporary cycle lanes 
while longer-term solutions were sought. Feedback 
was received from a wide range of residents, 
businesses, cyclists and visitors and our plans are 
now being shaped according to these needs.

Improving Businesses

Helping our business sector recover from the 
effects of the pandemic has been a key priority 
for our Business Unit. An ongoing, multi-
stage online survey of Westminster businesses 
has been taking place covering issues such as 
pandemic recovery, recruitment, skill shortages, 
infrastructure and reducing carbon emissions. 
Building a clear picture of the city’s business 
community is vital for making sure we shape our 
services to provide the best support possible.

Al Fresco Dining

Last summer, as we helped to get our businesses back 
on their feet following the effects of the pandemic 
lockdowns, we began trialling an al fresco dining 
programme in the West End. Letting restaurants 
and other establishments provide outdoor seating 
for their customers proved to be a vital lifeline for 
a sector that was on the ropes. But as well as the 
businesses that bring so much to our communities 
through employment and income, there were also the 
needs of the local residents to consider. A series of 
consultations were carried out throughout many areas 
of Westminster, with the majority of respondents 
saying they were in favour of extending the measures, 
while still ensuring the needs of locals were met.

You can view the results by visiting 
westminster.gov.uk/alfresco

T
H

E W
ESTM

IN
ST

ER
 R

EPO
R

T
ER

 | W
ESTM

IN
ST

ER
.G

O
V.U

K
/R

EP
O

R
T

ER
11

LISTENING TO YOUR NEEDS



A greener and cleaner 
2022 and beyond
We’re working hard to create a zero carbon City for All

Westminster’s Climate Action Plan

In 2021, we launched our Climate 
Emergency Action Plan, which 
sets out a framework for collective 
action on climate change to 
achieve the ambitious target of 
achieving net zero emissions 
across the borough by 2040. 

Some of the key changes 
we made in 2021 are:

• The replacement of 10,000 
communal lights on our 
estates with LED bulbs.

• Improving energy efficiency in 
residents’ homes and applying 
zero-carbon standards to 
all new developments.

• We have purchased 100% 
renewable electricity for council 
owned sites since 2020.

• We have installed more than 
1,500 EV charging points 
across Westminster.

  Read the Climate Action 
Plan in full at westminster.
gov.uk/climateactionplan

Westminster’s Climate Action Day

During November, we held a 
Climate Action event for residents 
and businesses to share ideas 
on how to be more sustainable. 
Residents learnt about food 
sharing (with olioex.com), making 
homes more energy efficient (with 
ecofurb.com), cycle training (with 
cycleconfident.com), community 
action (with groundwork.org.uk), 
and much more. We are hoping 
to host another event Saturday 26 
February at The Abbey Centre. 

  Keep an eye on our website 
for future events in 2022 
at westminster.gov.uk/
tackling-climate-change-
westminster/events

Wild West End

Wild West End is a partnership 
between West End Property owners 
to improve biodiversity in central 
London by encouraging birds, bees 
and bats back into the West End.

The project aims to introduce green 
corridors in the West End through 
the installation of new green roofs, 
planters and street trees to allow 
wildlife to move freely between 
Westminster’s open spaces.

The average person in the UK produces 
5.3 of these bubbles per year alone

Cllr Robathan meets with the Westminster Youth Council at a climate action day
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Open Forum: Thursday 
27 January 2022, 6.30 – 8pm

Join us at our next Open Forum, 
where our theme will be ‘a greener 
and cleaner Westminster’. Have 
your questions answered and 
hear from the Leader of the 
Council, cabinet members and 
senior officers about how we’ll 
tackle climate change together.

This Open Forum will take place 
both online and in-person and 
we are focusing a large part of 
the discussion on the theme of a 
greener and cleaner Westminster.

We are keen to discuss our work 
to address the climate emergency, 
air quality, recycling and other 
environmental issues that affect 
your life in Westminster.

  Find out more on tackling 
climate change at westminster.
gov.uk/tackling-climate-
change-westminster

How can you help?

No one can solve the climate 
crisis on their own but we can all 
contribute and help cut carbon 
pollution together. Practical 
changes such as driving less, 
cutting waste or reducing energy 
use can make a real difference.

  For practical ideas on how 
you can reduce your carbon 
footprint, our partners at Count 
Us In have plenty of achievable 
steps we can all take at bit.ly/
WCCClimateAction

Food waste recycling expansion

Food waste makes up 30% of 
all the rubbish we throw away. 
Let’s work together to recycle 
this waste to help reduce our 
impact on the environment. 

From early 2022, we’re expanding 
the number of households that 
receive a weekly food waste 
recycling service. All households 
in Westminster will receive food 
waste recycling by the end of 2022. 

  For more information, 
visit westminster.gov.uk/
food-waste-expansion

GREEN TIPS
Items that are used only once 
such as plastic packaging, 
bottles or cans, take a high toll 
on our environment. Recycling 
helps save the energy needed 
to make new products.

  Make the most of our 
recycling services at 
westminster.gov.uk/
checkbeforeyouchuck

Repairing and reusing 
items can help cut carbon 
and save money.

  Find out how and where to 
recycle items such as clothes 
and textiles at westminster.
gov.uk/recycling-textiles

Insulating your home could 
help cut carbon emissions 
and save money. If you’re 
over 65 or have a long-term 
health condition, we have 
support that could help.

  Find out about our Warm 
Homes Advice Service and 
Home Improvement Agency 
at westminster.gov.uk/
warmhomeadviceDID YOU KNOW YOU CAN COMPOST AT 

HOME EVEN IF YOU DON'T HAVE A GARDEN?

All you need is:

• A container with a lid and small holes.

• A small bag of soil.

• Dry carbon-based materials such as old newspaper or torn up 
cardboard from your toilet rolls.

In a few months, when it is ready you can use your 
compost to plant other vegetables such as potatoes 
or maybe some window boxes to grow herbs. 

  Get full instructions at westminster.gov.uk/home-composting
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Out with the 
old, in with 
the new
With the festive season 
wrapped up in a bow for 
another year, our recycling and 
waste services are working 
hard to help you recycle your 
holiday waste responsibly

Recycling your real Christmas tree

Westminster has over 25 recycling points 
for real Christmas trees. All will be 
open and receiving trees until the end 
of the day on Tuesday 11 January.

Opening hours are 8am to 8pm unless they are 
in parks, which close at 4.30pm. Please remove 
all decorations, stands and netting from the 
tree before bringing it to a recycling point. 

  For a list of tree recycling points, visit 
westminster.gov.uk/xmas-recycling
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GREENER AND CLEANER



Everyone deserves to live on clean streets

Keeping our streets clean is a priority in 
Westminster. Each year, we collect 6,650 
tonnes of litter from bins and 12,350 tonnes 
swept up from the ground. Our streets are 
regularly swept and washed to maintain a 
high standard of cleanliness across the city 
24 hours a day by 300 street sweepers. 

Every autumn, we expand our street cleaning 
service for several weeks to account for 
the significant quantity of leaves that 
are shed from the city’s 19,000 trees.

Due to the presence of heavy metals 
from traffic pollution, leaves collected in 
Westminster are unsuitable for composting. 
Leaves are therefore sent to the South East 
London Combined Heat and Power (SELCHP) 
Energy Recovery facility where they are 
used to generate energy for local homes.

  To keep the streets clean, we need everyone 
to help and to be responsible for their own 
rubbish, and you can help us tackle issues 
such as fly-tipping by reporting it to us via 
our website at westminster.gov.uk/report-it

FUN FACT:
We sweep up around 1,000 
tonnes of leaves every 
autumn from Westminster’s 
19,000 trees. Did you know 
that’s roughly the same 
weight as 72 Big Ben bells? 

THE FOLLOWING ITEMS CAN BE 
PUT IN YOUR MIXED RECYCLING 
BAGS, BOXES AND BINS:

• Christmas cards without glitter
Please also remove badges and batteries 
from cards before putting them in the 
mixed recycling.

• Paper gift wrap, wrapping paper 
and paper gift bags
Please remove any string from paper gift 
bags and put it in your rubbish.

• Glass jars including cranberry sauce, 
mincemeat and baby food jars
Please give them a rinse in your leftover 
washing up water, but don’t worry about 
removing labels as they will come 
off in the recycling process.
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GREENER AND CLEANER



Angels among us
Westminster is famous for its vibrant, buzzing nightlife, and it’s 
essential that everyone knows they can enjoy nights out on the 
town while feeling safe and secure

One of Westminster City Council’s more successful 
street safety initiatives in recent years has been the 
Soho Angels. Anyone can need help while out at 
night – whether they’re lost, have had too much to 
drink, or just find themselves alone or afraid. Working 
in partnership with the Metropolitan Police, the 
St John Ambulance service and other groups, the 
Angels are an amazing collection of volunteers that 
are on hand to help anyone that becomes vulnerable 
after a night out, whether you need water, a person 
to talk to, or just to find a safe place to sober up.

“The experience with the Angels is fantastically 
positive,” says previous Angel volunteer, Charlie. 
“The training is excellent, the staff are brilliant and 
the groups we work with all over Soho are fantastic. 
It’s all about working with the ambulance service 
and the police in order to reduce 999 calls.”

The Angels were back in action throughout Soho 
during December and are now preparing for a wider 
roll out (as well as a name change) across more areas in 
Westminster. As such, we’re looking for volunteers to 
join the team and help provide a safer environment for 
everyone enjoying the best of Westminster’s hospitality.

“These volunteers provided such an essential service 
to the Soho area in the run up to Christmas,” says Cllr 
Rachael Robathan, Leader of Westminster City Council, 
“that it makes perfect sense to widen their scope and 
see more areas of the city benefit from the brilliant work 
they do in helping us all enjoy a great night out safely.”

  If you’d like to help make Westminster a safer 
environment for all, get more details on volunteering 
at westminster.gov.uk/end-the-night-right
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SAFETY IN WESTMINSTER



Tackling youth 
unemployment
Young people in Westminster are 
being offered routes into training 
and employment as the council 
plugs a post-pandemic skills gap

In Westminster, one in twelve young people aged 
between 18 and 24 are claiming Universal Credit or 
Jobseeker’s Allowance. Despite this being one of the 
lowest rates in London, it is still a key priority for the 
council to reduce youth unemployment across the city.

Our dedicated employment team, Westminster Employment 
Service (WES), pays particular attention to this issue, 
working with young residents to develop their confidence 
and skills, as well as provide access to training, jobs and 
continued career progression. Kickstart is our flagship 
training programme, created in partnership with Amazon, 
providing digital skills training programmes and employing 
residents aged 18 to 24 through apprenticeships.

One young person who was supported by the programme is 
Duong Nguyen, an asylum seeker who arrived in the UK at 
the age of 12 having had to flee his native China due to his 
religious beliefs. Duong was supported for six years by our 
Children’s Services team, completing his A-Levels before 
WES helped him to gain a place on the Kickstart scheme.

Speaking of his time with Kickstart, Duong said: 
“The environment is undeniably adventurous 
and energetic. I’ve learnt so much and have seen 
myself become more confident and mature.”

Duong’s success on the Kickstart scheme meant he eventually 
secured a role as a Software Engineering apprentice with 
the council. He now feels confident and excited about his 
future. “I have been through a lot,” he says, “but I’m now in a 
great city and working with wonderful people. I am working 
towards a career, earning and learning all at the same time. 
My team has truly made me feel like I have family here.”

  To find out more about how the Westminster Employment 
Service can help you, visit westminster.gov.uk/jobs

I’ve learnt so much 
and have seen myself 
become more confident 
and mature

Duong Nguyen
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STARTING A NEW CAREER



Representing 
the city
As the ‘First Citizen’ of Westminster, 
the role of Lord Mayor is much more 
than just a ceremonial position, as the 
current incumbent is very aware

“The symbolism of the mayoralty has an enormously powerful effect 
on everyone I meet,” says Councillor Andrew Smith, the current Lord 
Mayor of Westminster. Cllr Smith was appointed to the prestigious office 
at Westminster City Council last September. Speaking four months 
into his tenure, he’s very aware of the impact the blue and gold robes 
and chains of office have on the communities that make up the city.

“The council plays an important role in supporting our residents 
and businesses,” he says, “but the role of a ceremonial Lord Mayor 
is one which is very different to any other. The role is about 
representing everyone in Westminster, transcending political and 
other barriers and supporting the people and organisations that 
make the city so special. A visit by the Lord Mayor helps to show 
people that they are valued for the roles they play in our city.”

This has been particularly important as the city continues its 
recovery from the impacts of the pandemic. “Westminster is 
made up of the many communities that call it home, as well as 
the long history that has formed our city,” says the councillor.

“The mayoralty has a powerful role in being a symbol of the whole 
city and being able to champion everyone and every organisation 
that makes this such a wonderful place to live, work in or visit.”

Of course, even with the weight of the office both literally and 
metaphorically on his shoulders, there’s still room for fun to be 
had. “One of the most enjoyable days I’ve spent as Lord Mayor 
was just before Silver Sunday last October, when I visited all of 
Westminster’s care homes and day centres,” Smith recalls.

“It was a great example of how the mayoralty has the power to show 
people that they are appreciated. Despite the weight of the chains and the 
gown, I was up and dancing with some of Westminster’s older people that 
we were visiting and I hope I helped to make their day a special one!”

  Find out more about the Lord Mayor of Westminster 
at westminster.gov.uk/lord-mayor and get the latest 
updates via Twitter at @lm_westminster

FAMILY MAT TERS
Each Lord Mayor supports 
a chosen charity and for 
Cllr Smith, it’s Westminster 
Befriend A Family. The charity 
provides mentor support to help 
disadvantaged young people in 
Westminster take advantage 
of what living in the centre 
of a global city can offer.

“We are lucky to live in a city 
with so much opportunity,” says 
Cllr Smith, “but many of our 
young people are unable to take 
advantage of these opportunities. 
Westminster Befriend A Family 
provides help to young people in 
thinking about their educational 
and employment opportunities 
and provides help to families in 
Westminster and surrounding 
areas who are facing isolation.”

  Find out more at 
befriendafamily.co.uk

At the Chinatown mid-autumn festival
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LORD MAYOR OF WESTMINSTER



KEEPING UP STANDARDS
One of the most long-standing members of the Lord 
Mayor’s team was Westminster Standard Bearer and 
Aide de Camp, Lou Myers (pictured right), who recently 
stepped down in the role after 37 years. Lou served the 
Lord Mayor’s office since 1984 and carried the banners 
for 37 Lord Mayors, including the current incumbent.

A veteran of the Royal Artillery, Lou has done much 
to honour those who lost their lives in battle. In 2011, 
a memorial to honour former Covent Garden market 
workers who gave their lives in the First and Second 
World Wars was unveiled. This marked the end of years 
of campaigning by Lou and the memorial can be found 
today at the western end of the Central Avenue.

Current Lord Mayor, Councillor Andrew Smith says of 
Lou: “I know I speak on behalf of all Lord Mayors and 
Deputies when I say we are deeply grateful for Lou’s service. 
He has given some of our most important events a real 
sense of occasion and I thank him on behalf of us all.”

Joining the Mayor of Oslo at the annual Christmas tree felling

Meeting with older residents at Silver Sunday Commemorating the Battle of Britain at Westminster Abbey
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LORD MAYOR OF WESTMINSTER



Having a wonderful winter
Staying active is a key element in beating winter loneliness, especially 
for the residents at Beachcroft House care home

“I don’t mind winter any more or less than summer 
or any other season!” says one resident of Beachcroft 
House, Westminster City Council’s state-of-
the-art, dementia friendly care home. It’s widely 
known that when the cold, winter months draw 
in, feelings of isolation, loneliness and sadness 
can often follow. But thanks to an ongoing series 
of well-planned activities, the residents at the 82-
bed care home in Maida Vale are living rich, happy 
lives even while the temperatures outside drop.

Throughout winter, Activities Coordinator Michael 
Pallant has been ensuring the residents have 
as active and full a social life as they’re able to. 
“Someone said to me once, it’s not the weather, it’s 
the wrong clothes,” he says. “Despite the weather, 
we’re still getting people outside and there’s 
always lots to look forward to. We have lots of 
entertainment throughout the winter months.”

Activities during winter included Christmas 
celebrations, an old-fashioned Tea Dance, 
outings to Paddington Recreation Ground, boat 

trips along Little Venice’s canals, even visits 
to the local pub at which Michael and several 
Beachcroft residents performed on stage.

“We have a band in here called The Rolling Bones,” 
he says. “One of the guys, Patrick, plays amazing 
harmonica. His dementia is really serious, but as 
soon as he’s got the harmonica in his hands and 
he plays his music, everything comes back.”

Even the visiting policy has been extended to help 
tackle any potential loneliness, with family members 
currently able to come and see their loved ones seven 
days a week and staying as late as 7.30pm. “People being 
able to make inside visits has made a huge difference,” 
says Tohibat Kesington, Manager at Beachcroft. “For 
a long while due to the pandemic we were only doing 
window visits. But having family come inside has 
meant the residents’ spirits have gone right up.”

  Find out more about how we care for vulnerable 
residents at peoplefirstinfo.org.uk

Michael and Beachcroft resident Patrick enjoy a jam session
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CARING FOR ALL



Boost your immunity 
this winter
As we go to print, booster vaccinations and testing 
remain the best tools for beating the spread of COVID-19

Flu, COVID-19 and 
booster vaccinations

Flu and COVID-19 can both be life-
threatening and spread more easily 
in winter, when we are all together 
inside. It is important we each take 
precautionary measures for a safe 
winter to protect ourselves, loved 
ones and our community. Both the 
flu and the COVID-19 vaccinations 
are both safe and effective.

You can have the NHS flu vaccine at:

• Your GP surgery.

• A pharmacy offering the service.

• Your midwifery service if you're 
pregnant.

• A hospital appointment.

A COVID-19 booster vaccine dose 
helps improve the protection you 
have from your first two doses of the 
vaccine. It helps give you longer-
term protection against getting 
seriously ill from COVID-19.

If you haven’t had your first two 
doses of the COVID-19 vaccine, 
it’s not too late to get them.

The vaccine is available at 
various sites across the borough 
by appointment or as a walk-in 
service, simply visit our website 
and for your local vaccine centre. 

  Find out more about the 
vaccines, who can have 
them and how at westminster.
gov.uk/vaccinations

Back to school

Testing is the most effective way to 
control the spread of coronavirus. 
Make sure you take a symptom-free 
test before returning to school and 
education facilities after the festive 
break, to make sure you aren’t 
unknowingly spreading the virus. 

  For information on how 
and where to get a test 
in Westminster, visit 
westminster.gov.uk/testing

STOP COVID-19 
FROM HANGING 
AROUND

With around one in three 
people with COVID-19 
showing no symptoms, the 
virus could be passed onto 
others without knowing.

If you are meeting up with 
friends or having family over, 
it’s a good idea to open a 
window every so often to keep 
the air circulating and reduce 
the risk of transmission. 

Face coverings are compulsory in shops, supermarkets and other 
indoor settings as well as on public transport and in taxis.
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PUBLIC HEALTH



Your council services
How to get in touch with the council department you need

Adult Social Care

 020 7641 1444 or 020 7641 1175

 adultsocialcare@westminster.gov.uk

 peoplefirstinfo.org.uk

Animal Welfare

 awarden@westminster.gov.uk

 westminster.gov.uk/animal-welfare

Anti-Social Behaviour

 0800 358 3783 (freephone)

 housing.enquiries@westminster.gov.uk

 westminster.gov.uk/housing

Archives

 020 7641 6200

 archives@westminster.gov.uk

 westminster.gov.uk/archives

Benefits

 0800 072 0042 (freephone)

 westminster.benefits@secure.capita.co.uk

 westminster.gov.uk/benefits

Births, Deaths and Marriages (Register Office)

 020 7641 7500

 registeroffice@westminster.gov.uk

 westminster.gov.uk/birth-and-death-certificates-
marriages-and-citizenship

Business Unit

 020 7641 2070

 businessunit@westminster.gov.uk

 businesswestminster.com

Cemeteries

 020 8567 0913

 parks@westminster.gov.uk

Children and Family Information Service

 07971 625 922

 fis@westminster.gov.uk

 westminster.gov.uk/children-and-education

Council Tax

 0343 178 2743

 westminstercounciltax1@secure.capita.co.uk

 westminster.gov.uk/council-tax

Health and Wellbeing

 020 7641 7000

 westminster.gov.uk/health-and-social-care

General Contact Details

  020 7641 6000

 responsewcc@westminster.gov.uk

 westminster.gov.uk
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COUNCIL SERVICES



Housing Services

 0800 358 3783 (freephone)

 housing.enquiries@westminster.gov.uk

 westminster.gov.uk/housing

Leisure Centres

 active@westminster.gov.uk

 active.westminster.gov.uk

Libraries

 020 7361 3993 or 020 7641 6200

 libraries@westminster.gov.uk

 westminster.gov.uk/libraries

Parking

 020 7823 4567

 parkingservices@westminster.gov.uk

 westminster.gov.uk/parking

Pest Control

 0800 358 0514 (freephone)

 pestcontrol@westminster.gov.uk

 westminster.gov.uk/pest-control

Recycling and Rubbish

 020 7641 2000

 westminster.gov.uk/recycling

Report It

 westminster.gov.uk/report-it

SEN

 020 7361 3311

 sen@rbkc.gov.uk

 localoffer.westminster.gov.uk

Street Markets

 020 7641 8549 or 020 7641 7010

 streettradinglicensing@westminster.gov.uk

 westminster.gov.uk/markets

Westminster Connects

 westminster.gov.uk/westminster-connects

Westminster Employment Service

 07971 026709

 employmentteam@westminster.gov.uk

 westminster.gov.uk/wes
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COUNCIL SERVICES



London’s Leading Solicitors Specialising in

Trusted Legal Advisers to the Residents of the City of Westminster

Follow us on:   @BloomsburyLawSolicitors     @bloomsburylaw     @bloomsburylawsolicitors      @BloomsburyLaw17

17 Manchester Street
London W1U 4DJ

For further information visit our website: www.bloomsbury-law.com 
Email: info@bloomsbury-law.com          Tel : +44 (0)207 998 7777

• Commercial / Residential Property
• Personal Injury
• Employment Law
• Immigration
• Wills, Probate and Trusts
• Intellectual Property
• Motoring Offences

• Litigation & Dispute Resolution
• Family and Children Law
• Medical / Clinical Neglicence
• Education Law
• Media and Entertainment Law
• Tax Advice and Disputes
• Speeding Offences

Call us Today to arrange a Consultation 
+44 (0)207 998 7777
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