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One of our workers on site finishing up the internal fit out

CONSTRUCTION BACK ON AT BEACHCROFT

The Government has advised 
construction sites to remain open 

where possible, which the Prime Minister 
reinforced in his address on 10 May 2020.

Durkan used the pause in construction 
to undertake a detailed review of the 
advice from the Government and their 
site safety plans. Government guidance 
is that construction sites can and should 
operate if the strict guidelines from Public 
Health England and the Construction 
Leadership Council can be followed. 
Westminster City Council closely reviewed 
Durkan’s plans and were satisfied that 
works could slowly start up again.

Here’s what you can expect to see in the 
coming months, as the site reopens safely:

 ֬ Completion of internal fit-out works

 ֬ Scaffolding coming down around the site 

 ֬ Completion of the car park

Our priority absolutely remains the health 
and safety of our residents. As such, we 
will continue to work with Durkan, to 
implement measures that will ensure your 
safety and the safety of workers on site. We 
are in close contact with Durkan and will 
keep you informed of any developments.

KEEPING YOU SAFE AND CONNECTED

Welcome to Beachcroft news, 
keeping you up to date with what’s 

happening on site. This special edition 
also focuses on Covid-19 and how to 
keep you and your families safe.

We understand that you will be deeply worried 
at this time about Covid-19 and the health 
of yourselves and your families. Your health 
and safety absolutely remains our priority.

We want to assure you that we are working with 
the Government, the NHS, our partners and 
a groundswell of fantastic local volunteers to 
help those most vulnerable in our communities 
and to slow down the spread of the virus. 

In light of Covid-19, the advice is that 
everyone remains at home except for essential 
outings for work, food or exercise.
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WESTMINSTER IS HERE TO HELP

 
 
 
 

W

SIGN UP TO OUR DAILY EMAIL UPDATES

We know that these are unsettling times for everyone. For the 
latest information on council services, please regularly check 
our website – westminster.gov.uk/coronavirus and you can 
also sign up to daily updates via email too.

WESTMINSTER CONNECTS

The council have set up Westminster Connects. Westminster 
Connects has been created to connect volunteers with those 
in need of help during the coronavirus outbreak.

DO YOU NEED HELP?

In the first instance if you need help or you know of anyone 
who needs help as a result of the coronavirus, please send  
the details to westminsterconnects@westminster.gov.uk  
or phone us on 020 7641 1222, open 9am to 6pm.

CAN YOU OFFER HELP?

Volunteering can involve:

 ֬ delivering food/supplies to vulnerable residents

 ֬ picking up and delivering prescriptions

 ֬ having a friendly phone conversation with those at risk  
of loneliness when in isolation

Further information can be found on the Westminster 
Connects Hub: westminster.gov.uk/westminster-connects

WESTMINSTER CONNECTS

The Cabinet Member for Finance, Property, and Regeneration  
Cllr Melvyn Caplan, delivering food with his dog Riley  
to Westminster residents

Stay
alert

Save
lives

Control
the virus
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YOUR QUESTIONS ANSWERED 

Will Covid-19 cause delays to Beachcroft being finished?

Durkan are back on site and progressing works where it is 
safe to do so. Site closures or partial closures will inevitably 
lead to delays. Whilst this is unfortunate, our priority 
absolutely remains the safety of our residents and we will 
work with Durkan, to ensure we are doing everything possible 
to keep people safe and healthy. We are still expecting works 
to complete on site by late summer and Durkan are doing 
everything they can to finish the work as soon as possible.

Why are some sites open and others closed  
across Westminster?  

While the Government’s advice is clear that people should 
still work from their homes wherever possible, Ministers 
have also confirmed that many construction workers can 
and should continue to work.

Where work is made difficult to undertake while following 
the Government’s guidance on social distancing, for example 
if the bulk of the work is indoors, some contractors have 
decided to close their site to protect their workers and the 
general public. 

We will continue to follow government guidance and work 
with our construction partners to ensure the safety of 
everyone involved.

I have a question about the construction works, how should 
I contact you?

If you have any queries or concerns please do not hesitate to 
contact us via email at beachcrofthouse@westminster.gov.uk 
and we are happy to help as much as we can. 

I’m a council tenant and have an issue with my home,  
who should I contact?

Contact us on 0800 358 3783 for urgent housing services 
issues such as emergency repairs. Find out more including the 
latest service updates at westminster.gov.uk/yourhousing

JAMES IN THE SPOTLIGHT

Hi, I’m James. I’m 24 years old and work as a site administrator at Durkan, 
on the Beachcroft project.

I’m originally from the Philippines but have lived in Westminster for ten years, 
since I was just 14 years old. I love my local area in Westminster because I am so 
close to the shops and parks which I enjoy spending time in. There are also great 
transport links around where I live. 

I heard about my position at Durkan through a recommendation from a friend and 
have been working on the Beachcroft project for eight months. I am proud of the 
positive impact I have had on the team and how I am able to resolve problems on site.

I am looking forward to the completion of the modern, high quality care home, 
Beachcroft House, and handing it over to Westminster City Council so residents 
can move in and enjoy their new home.

James is an apprentice hired by Durkan 
as part of their commitment to creating 
jobs for local people in Westminster

420_1 - WCC_Beachcroft newsletter May 2020_AW.indd   3420_1 - WCC_Beachcroft newsletter May 2020_AW.indd   3 05/06/2020   3:21 pm05/06/2020   3:21 pm



CONTACT US
If you have any queries about 
the work on site.

Sonia Allen 
Resident Liaison Officer 
for Durkan 
T: 07775 664 900 
E: sonia.allen@durkan.co.uk

Pat Phillips 
Project Director on Site 
T: 07748 300 899 
E: pat.phillips@durkan.co.uk

Richard Shepherd 
Project Manager WCC 
E: beachcrofthouse@ 
westminster.gov.uk
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HELPFUL ONLINE RESOURCES

RESOURCES TO SUPPORT YOUR 
CHILD LEARNING AT HOME

If you have children under five, the council 
has a number of home play resource packs 
for you to share with your children. Numbers 
are limited, so to arrange a delivery of 
your packs please call 020 7641 5676.

In addition, the council has compiled 
comprehensive activity sheets. Each 
week, new interesting activities will be 
added using items found in your home 
that can be enjoyed with your children. 

Further information can be found on the 
Family Information Services webpage:  
fisd.westminster.gov.uk/kb5/
westminster/fis/home.page

FREE AUDIBLE BOOKS  
FOR CHILDREN

For as long as schools are closed, Audible 
is offering free access to their e-books 
for children to enjoy a variety of stories 
told in six different languages. Books 
can instantly be streamed for free so that 
children can continue to learn, use their 
imagination and be creative. Further 
information can be found on the Audible 
Website: stories.audible.com/start-listen 

ADVICE AND ACTIVITIES FOR  
YOUNG PEOPLE

The Young Westminster Foundation website 
has information and advice for young people, 
as well as lots of online activities to keep 
their minds busy during lockdown.  
ywfoundation.com/young-people

SUPPORT FOR CARERS 

If you are looking after a partner, parent, 
relative or friend, there is a range of 
support available from the council. 
Further information:  westminster.
gov.uk/information-carers

MENTAL HEALTH MATTERS

Every Mind Matters is here to help you 
manage and maintain your mental health, 
as good mental health makes such a 
difference. To find out more and to get your 
free online personal Mind Plan please visit: 
nhs.uk/oneyou/every-mind-matters

ONLINE RESOURCES FROM 
WESTMINSTER’S LIBRARIES

Did you know that our libraries offer many 
free online resources? They also have special 
eResources for children and young people 
both for fun and to help with school work. 

To get started you will need a library 
card, if you don’t have one you can 
apply for one online: westminster.
gov.uk/how-do-I-join-a-library 

As a member you can use PressReader which 
provides access to 6,000 publications from 
over 100 countries. PressReader access 
and instructions: westminster.gov.uk/
ebooks-emagazines-and-audiobooks

USEFUL WEBSITES

 ֬ Westminster City Council Coronavirus 
Hub: westminster.gov.uk/coronavirus 

 ֬ Westminster Connects Hub:  
westminster.gov.uk/
westminster-connects 

 ֬ Public Health England: gov.
uk/government/organisations/
public-health-england 

 ֬ UK Government Coronavirus Hub: 
gov.uk/coronavirus 
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