
Coronavirus (COVID-19): Information and 

guidance for private tenants 

 

Westminster City Council appreciates that this is a difficult time for tenants and that 

illness or loss of wages may mean you are unable to pay your rent. You may also 

have the need for urgent repairs or be self-isolating. These frequently asked 

questions may help. 

The Government has recently updated its guidance to landlords and tenants. This 

can be found here.   

  

Does my landlord still have to carry out repairs to my property? 

We would now expect landlords to carry out all necessary repairs to the property 

where there is a risk to health or safety. This includes routine maintenance work 

such as gas and electrical safety checks.  

If you are ill or self-isolating tell your landlord as any tradespeople entering the 

property should be fully protected so that they keep everyone safe. Landlords and 

tradespeople should be following the latest government advice on working safely in 

people’s homes.  

  

Does my landlord need to come in for any other reason? 

In normal times your Landlord has to give 24 hours’ notice of entry. This still applies. 

In bedsit HMOs where cleaning is provided you should continue to allow the cleaners 

into the common parts to clean bathrooms and kitchens. Again, if you are ill or self-

isolating advise your landlord of this fact. You are required to follow social distancing 

rules as are anyone coming to your property. Landlords should not be undertaking 

viewings when a resident is self-isolating.  

 

Can I complain to the Council if my landlord won’t deal with my repairs? 

You can still complain to the Council if your landlord won’t undertake essential 

repairs or if you are concerned that conditions in your property are impacting upon 

your health. You can contact us online and we will advise you as to how we can 

help. We have powers to take action against landlords and agents if significant 

issues are identified.  

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876500/Consolidated_Landlord_and_Tenant_Guidance_COVID_and_the_PRS_v4.2.pdf
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://webforms.westminster.gov.uk/privately-rented-housing-conditions/


  

If it becomes apparent that an inspection of your property is necessary, we will firstly 

check that a visit can be conducted safety and in line with government guidance. 

This will usually mean ensuring that social distancing measures can be maintained 

throughout the course or the inspection.  

 

I’m struggling to pay my rent because of coronavirus 

Speak to your landlord if you're struggling to pay rent. They could be sympathetic 

especially if you've lost your job or seen your income reduce suddenly. They might 

agree to a rent reduction or accept a late payment to your rent. Get any agreement 

in writing.  

Buy to let landlords may get mortgage payment holidays if their tenants have 

financial problems due to coronavirus.  

If you are earning less, worried about paying your rent, mortgage or bills, or have 

other financial concerns as a result of the coronavirus, please contact the council to 

discuss what support might be available through our Westminster Advice Line: 0344 

515 2048 

A member of the Shelter Westminster team will be available on this number Monday 
to Friday 10am – 5pm (Except Bank Holidays) They will take your details and a 
telephone appointment will be arranged to carry out a full assessment and to provide 
advice. 

If you need an interpreter, please let the advisor know what language you require 
and this can be arranged. You can also email Westminster@Shelter.org.uk  

If you are concerned about your landlord trying to evict you and want to know more 

about your rights please contact our Tenancy Relations Officers 020 7641 1000. 

 

Citizens’ Advice also have good advice on their websites about how to deal with rent 

arrears and claiming benefits. 

More information for private tenants  

www.westminster.gov.uk/private-tenants  

 

 

Contact us online  

mailto:Westminster@Shelter.org.uk
https://www.citizensadvice.org.uk/benefits/
http://www.westminster.gov.uk/private-tenants
https://webforms.westminster.gov.uk/privately-rented-housing-conditions/

