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	2010/11 Transport Policy Statement for learners aged 16-18 in further education and continuing learners aged 19 and over

	Name of Local Authority (LA):  Westminster City Council
Department Responsible: Student and Pupil Support Service


	1. Summary of Policy Statement and Main Objectives, with overview/statement of intent of what the LA’s transport policy is and what the subsequent desired outcomes are.


	This policy is established in accordance with the requirements of the Education Act 2002.  The policy seeks to ensure that no young person in Westminster is prevented from taking up further education due to lack of transport provision on an appropriate course or reasonable need for financial support with transport costs.

Young people in full time further education under the age of 18 who live permanently in Westminster can travel free by London buses and trams.  In addition, there are concessionary fares and reductions available on London Tube trains, the Docklands Light Railway (DLR) and some national rail services.

The Council expects that the majority of full-time learners aged 16-18, who need transport to get to and from their place of study using free and concessionary public transport available.  A summary of these services is provided in Section 2
Westminster will not be offering any form of grant or travel pass to those students aged 16-18 and those continuing aged 19, still at school or in further education, who have an unreasonably long or difficult journey by bus or have to pay due to age.  
For details of support for students with special education needs go to 

http://www.westminster.gov.uk/educationandlearning/sen/index.cfm
Students who are in public care (resident with foster carers or in children’s homes) will receive support with their travel costs from the local authority with whom they are in care.

For more details about EMA go to http://ema.direct.gov.uk


	2. Details of all concessionary fares, discounts, subsidies, passes or travel cards available for learners aged 16–18 and who provides them and details of any costs to the learner.



	For 16 – 19* year olds in full-time education and living in a London Borough here are details about what help is available from Transport for London:

( * must be 18 on 31 August 2010 for the 2010/11 academic year)

Zip is the new name for Oyster photocards for young people. If you already have an Oyster photocard, you don't need to replace it, just use it until it expires.  To get discounted travel you will need to get a photocard.

You must touch in on the yellow reader as you board a bus or at the tram stop. If you do not, you may be liable for a penalty fare and your Oyster photocard travel concession may be withdrawn. 

A 16+ Oyster photocard will allow you to buy 7 Day, monthly or longer Travelcards at child-rate and pay as you go at half the adult-rate on the Tube, DLR and London Overground. It will allow you to travel free or at half the adult-rate on London's buses and trams. 16-17 year-olds who do not have an Oyster photocard pay adult-rate fares.

How to get your 16+ Oyster photocard 

Application forms are available from Post Offices in Greater London and areas just beyond the boundary that are served by the London bus, Tube and London Overground networks. Some schools have also agreed to distribute forms. 

Complete your application form and take it to a Post Office with: 
· A passport-sized photograph 
· Your original passport, ID card (from an European Economic Area country) or birth certificate as proof of age

If you are applying for free bus and tram travel: 

· You must get your school or college to sign your application form. This can't be done before you have started your course for the current academic year 

· Take proof that you live within a London borough to the Post Office with the completed application form. This can be a utility bill, council tax bill or driving licence. These can be in your parent or guardian's name, but must be for the same address as your application. Mobile phone bills will not be accepted as proof of address
If your 16+ Oyster photocard doesn't arrive within two weeks, please call 0845 330 9876, quoting your application reference number. 

There is an 18+ Student Oyster Photocard and with this you get 30% off travelcard and bus season tickets.  Some colleges accept online applications.  You will need your enrolment number, your course dates, digital photo and a debit or credit card to pay the £5 application fee.  You can get a paper form from your school / college.
More information is available at http://www.tfl.gov.uk/zip


	3. The times during the day that learners can use their travel pass or obtain concessionary fares.


	There are no restrictions on when they can be used.


	4. Confirmation that support will continue to be made available to learners who reach 19 whilst continuing on a course.


	There will be no financial support from the Authority available to learners who reach 19 whilst continuing on a course.


	5. How learners will be assessed to see if they are eligible for support, 

e.g. means-testing or proof they are on benefits.


	There will no financial support from the Authority for transport for home to school travel.


	6. Help provided for learners with learning difficulties and/or disabilities including those over 19 or learners facing other difficulties in following their courses.

	i) Learners up to the age of 19 with learning difficulties and/or disabilities

The Partnership would expect and encourage learners to travel independently but where the nature of the student’s special educational needs are such that this is not possible consideration will be given to the provision of travel support.  
Students with a statement of Educational Needs (SEN) and who have transport needs identified in their statement of Special Needs or transition plan, will receive appropriate support. 

For details of support for students with special education needs go to 

http://www.westminster.gov.uk/educationandlearning/sen/index.cfm
ii) Learners ages 19-25 with learning difficulties and/or disabilities

Freedom Pass
If you are aged 60 or over, or are under 60 and have an eligible disability, and are a permanent resident in a London borough, you can apply for a freedom pass to help you get around London. The freedom pass enables you to travel free on London’s public transport which includes: buses, tube, trains, Docklands Light Railway and trams.  
If you are under 60 and have a disability call Westminster City Council on 020 7641 2266 to request an application form. 
For more information go to www.freedompass.org
iii) Learners aged 19-25 in receipt of benefits
The Bus & Tram Discount Scheme

This scheme helps Londoners on Income Support, Employment and Support Allowance and those who have been on Jobseeker’s Allowance for a minimum of 13 weeks.  With the Bus & Tram Discount photocard and accompanying Oyster card holding the discount, single journeys on buses and trams will cost you just 50p: half the adult Oyster single fare.  The daily price cap using pay as you go for making multiple bus and tram journeys within a 24 hour period – from 0430 and before 0430 the next day is £1.65 – half the normal adult price.  A 7 Day Bus & Tram Pass will cost you just £6.90. 
For more information go to www.tfl.gov.uk/discount


	7. Mobility/independence training for learners who face difficulty with transport.

	The partnership invests in the provision of independent travel training for young people with special educational needs. 


	8. When learners should start to apply for transport support.


	Young people attending a school will not be able to receive home to school travel either in the form of a grant or pass.  Students attending Further Education colleges should check if they are operating a travel scheme for which they can apply.


	9. Help available for those who need to travel to a course that is beyond your LA area.  

	Transport support is not available for students that study outside of Westminster.


	10. Help available for learners who attend a further education institution which is beyond daily travelling distance and they need to stay away.


	Applications for residential courses will be assessed on an individual basis.


	11.  Information about all points of contact for learners seeking transport support, e.g. LA/college, bus company contact (including websites and e-mail addresses).


	Further Education Providers Within Westminster
Sixth Forms

Sex

Funding Type

Grey Coat Hospital

Female
Voluntary Aided CoE
King Solomon Academy
Mixed
Academy
Paddington Academy
Mixed
Academy
Pimlico Academy

Mixed

Academy

Quintin Kynaston School

Mixed

Foundation

St. Augustine’s CE High School

Mixed

Voluntary Aided CoE

St. Marylebone CE School

Mixed

Voluntary Aided CoE

The Westminster Academy

Mixed
Academy
Westminster City School
Male
Voluntary Aided Christian Non-Denominational
FE Colleges

Website

City of Westminster College

www.cwc.ac.uk
Westminster Kingsway College

www.westking.ac.uk
University of the Arts London

www.arts.ac.uk
Westminster Adult Education Service
If you receive benefits you may not have to pay for your course and exam fees.

There is a specially designed programme for adults with learning difficulties and disabilities. 
For more information go to www.waes.ac.uk
For information about London buses, tubes and trains visit the Transport for London website: http://www.tfl.gov.uk/zip
Connexions can provide lots of information and advice for young people:
http://www.connexions-direct.com/  or telephone 0808 0013219 (calls from mobiles are not free but the advisor can call you back).


12. Complaints Procedure
In the first instance any complaint about the service you have received should be put in writing to:

Manager of Student and Pupil Support

Westminster City Council

215 Lisson Grove

London

NW8 8LF

If you are not happy with the response from the manager then you can get a copy of the Councils complaints leaflet “How to Complain”.  It is available to download from www.westminster.gov.uk/complaints
13.  Appeals Procedure
1. Unsuccessful applicants have the right of appeal to the Education (Awards) Appeal Sub-Committee.

2. A letter of appeal must be received within 21 days of the date on which the refusal letter was sent.  The appeal should be on one of 2 grounds: 1) whether the Policy has been applied correctly and 2) whether there is proof that the case is exceptional and that the application should be supported outside the normal policy guidelines.  The letter of appeal must include a written submission which details the reasons for the application, any exceptional circumstances as well as evidence to support this claim.  The Sub-Committee will consider the appeal based on this written submission only.

3. The Education (Awards) Sub-Committee will meet within 28 days of the receipt of the appeal notification to consider the appeal.

4. The applicant will be informed of the Sub-Committees decision within 5 working days of the meeting.

If you are still not happy after this procedure you can write with full details to:

Learner Support Team (Transport)
Young People’s Learning Agency

The Straddle, 4th Floor

Victoria Quays, Wharf Street

Sheffield S2 5SY
