How | would use this leaflet....feedback from the consultation phase

During the consultation phase in December, recipients were asked how they
would use the leaflet, 'NHS Services and Children's Centres - how to share
information appropriately with Children's Centre Staff', in their work.

These are quotes from the forms which were sent back, some of which may
be useful for other local areas to consider, depending on circumstance.

e “Ensure it has been received by all local Children’s Centres and health
professionals.”

e “Ask PCT colleagues (frontline as well as managers) to read the leaflet
and then use as a basis for discussion on how info sharing could be
further improved.”

e “Discuss and distribute the leaflet through all strategic health meetings
(attended by Sure Start Early Years and Childcare Service, Central
North and East Lancashire Health Trusts and the six acute trusts) to
ensure all health staff and Children's Centre staff would have this
information.”

e ‘“Incorporate the leaflet into local training sessions on a wide range of
topics including smoking, CAF training, domestic violence,
breastfeeding.”

e “Feature the leaflet on the agenda for Children's Centre Cluster
meetings”.

e “Use the leaflet as part of the Strategic Health Authority performance
reviews”.

e “Make sure the leaflet is discussed at CC Management Boards.”
e “Hold specific ‘Information Sharing’ events for Health staff.”

e “Use it as an introduction to a training session on note keeping and
supervision.”

e “Use it in discussions with local Caldicott Guardian to agree to
systematic sharing of basic personal data for all new births.”

e “Provided to all staff at their induction.”

e “The leaflet would be handed out with local information sharing
guidance as well as the wider cross-Government advice.”

e “To open up discussions about different kinds of data, develop our own
consent forms and agree local protocols.”



