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Part | - Introduction and Background

Westminster is an employer of choice, promoting a culture, which is welcoming and accessible
to all and provides a work environment that is free from discrimination, bullying, harassment and
victimisation.

This report sets out the current workforce profile and the monitoring information for the period 1

April 2009 — 31 March 2010. Whilst workforce monitoring helps the council to meet its statutory
equality obligations, more importantly it also allows for the promotion of good practice.

Part Il - Executive Summary

This executive summary provides the reader with an overview of the report.

This report provides management information (M) in relation to the three diversity strands
covered by the general equality duties - ethnicity, disability and gender. Additional information
on other diversity strands is provided where available.

The current provision of diversity information by staff is voluntary, staff may choose not to
declare their ethnicity or disability status to the council. A large number of staff have chosen not
to provide monitoring information and remain as “Not Known”. Due to the level of staff in the
“Not Known” category, overall analysis is difficult and any trends should be considered open to
variation. Where possible trends have been identified based on the current Ml available.

Since 2005 the council has undertaken numerous campaigns to reduce the number of staff
identified as Not Known. In May-June 2010 the council will implement new expanded diversity
codes with a major communications campaign. The outcome will be monitored in the next
annual report due in 2011.

Please find below key information highlights and tends:

2.5
2 )
o BME
) 1.5 -
@ White — Disability
0 Not Know n 11
O Refused 0.5

2005 2006 2007 208 2009 2010

Workforce - The % of BME staff has fallen Workforce - The number and % of disabled staff
from 23.10% to 22.95%. This is below the has fallen from 2.23% (112) to 2.18% (107). This
community level of 25.8%. is below the community level of 11.1-14.8%.
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O Female
| Male

Workforce - The % of female staff has
continued to rise from 68.35% to 69.04%.
This is above the community level of 51%.
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Senior Management — The percentage of SMG
BME staff has decreased from 6.77% to 5.88%.
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Senior Management - the number and % of
SMG female staff has increased from 30.08%

to 33.82%.

Recruitment — Internal and External

BME applicants are less likely to reach the appointment stage than white applicants.

Employee Relations (ER)

Senior Management — The number of SMG
disabled staff has stayed the same however the
% of disabled staff has fallen from 3.76% to

3.68%.

In 2010 the Employee Relations data has been provided in a new format, data has been
separated into schools and non-schools. Year to year comparison:

2008-2009 2009-2010
Increase:
Closed | Open | Closed | Open
Discrimination, Bullying, Victimisation and Harassment 8 2 10 0
Probation 0 0 3 1
Tribunal 10 1 17 9
Sickness 34 41 46 46
Reduction: 2008-2009 2009-2010
Closed |Open |Closed Dpen
Disciplinary 60 24 45 8
Grievances 23 14 23 5

Same: AWOL cases (2 closed each year) and Unsatisfactory performance (2 open each year

and 3 closed each year).
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Corporate Training

Asian or Asian British, Black or Black British, Chinese, and White ethnicities are over
represented in training applicants e.g. 7.23% of applicants are from an Asian or Asian British
ethnicity however they make up 5.83% of the workforce.

Mixed and Other ethnicities are under represented in training applicants compared to the overall
workforce, e.g. 1.93% of applicants are from a Mixed ethnicity however they make 2.57% of the
workforce.

Leavers
The number of leavers has decreased by 21.84% (197). The number of resignations has fallen
by 22.2% (133). We believe this is due to the current economic climate.

Performance Management
2.77% of staff received a salary increase linked to performance in 2009-2010.

Annual Report 2009-2010 Page 4 of 26



9z J0 G abed 0T0Z-600Z Moday [enuuy
%00T | 906 | %00T | €605 | %00T | ¥S8v | %00T | 6S6v | %00T | ¥21S | %00T | 0ces [®101
A %700 z %90°0 € %800 | ¥ | %wero | 9 pasnjoy
\7 %6S6T | T96 | %08 2T | 968 | %zrzT | €09 | %0991 | €28 | wev6T | s66 | %9z | T6€T uMOoU 10N
N wgez | 21T | wesz | 121 | worz | ver | wesz | szt | wocz | 12T | woe'T | TOT 1BYIO
N %ey' S | 2182 | %e06S | TL62 | %99€9 | 608 | %06°09 | 020€ | %06°8S | 8T0E | %Ov'SS | €562 AUUM
\7 %.52 | 92T | wosz | 62T | wivz | 02T | w9zz | 21T | %erz | 60T | %06'T | TOT paxIN
N %00T | 67 | %S0T | €5 | wzzT | 65 | wezT | 19 | %soT | ¥S | w060 | 8 asauyD
N %.TTT | 8vs | %1z 1T | 95 | %95 1T | 19S | wss ot | 885 | weg 0T | sss | woce | 96v ysnug xoe|g Jo xoelg
N7 %es's | 982 | %92G | 06z | wes's | €8z | wess | viz | weTS | 99z | wosv | ove ysnug UeISY 10 UeISY
1iodal
S| 85UIS pusIL % ON % ON % ON % ON % ON % ON
0ToCcele 600cele 8002°€'TE L002°€'TE 9002°€'TE G00Z'E'TE
ol40ld ol0id a|jo.id a|joid a|jo.id a|jo.id
921010 321010 : ; : :
321010 92I0I0M 321010 321010 Aiowuyig

JJe]S asauIy) pue

1810 ‘paxi ‘ueliSy Jo uoneluasaldal Japun ue aaey am (uoneindod abe BuIom JISISUILLISOAN) SNSUBD TOOZ dY1 Ul elep ayl yum pasedwo)d

"SUIUOW 9AJ9M] ISB| BU) Ul %56'2Z 01 %0T €2 WOy Pasealdap Sey [I9unod UIyIm 9% JING 8U) [[eI9A0

ysiug ueisy 1o uelisy
:9sealou| 9%

UuMOUY| 10N
pPaxIN

SHYM
BYIO .
asaulyD .

ysnug 3oe|g Jo yoe|g .

:aseald9aqg %

:SMOJ|0} Sk pabueyd sey ajijoid JJels ayl SYiuow aA|dM] 1Se| 8yl 1aAQ

Aduyg

0TO0C YdIe\ T€E Je Se 9]j0id S3I0PI0M [[e4SAO T°E




9z Jo 9 abed

0T02-600¢ Moday [enuuy

: : : 95e81080 = A %¥00 | 2 %9070 | %800 | %210 pasnay
- : - 55e910UI =W %6561 | 196 | %08'LT | %Zv 2L | %09°9T | %Zr6L | %92 | %¥'Se | UMOUN 10N
%S %Z'Z %57 oseoi09Q = A\| %BET | LTT | UZST | WOLT | UZST | WOET | BT | UHT | guone o
%vvl | %889 | %yl 95e0198Q = AN %2V G | 1182 | %8065 | %99°€9 | %0609 | %0685 | %V'SG | %SG
%E L %6EL | %LET 55891080 = A\ %828 | 90V | %O0L'8 | %66 | %BE6 | %SL6 | %6 | %LL | SWUMIBUIO
%EE %9°€ %vE 5SealUl = %vEE | 9T | %0ZE | %ZSE | %6ZE | %vZE | %eE | %9 | usul
%8EY | %EeTS | %liY 55801000 = A\ %08'SY | 1v2Z | %ET Ly | %9105 | %vz8y | %IS9v | %evv | %8 vy | Ushia
SUIM
%81 %82 %EE 580Ul =W %IGZ | 921 | %952 | %IvZ | %92C | %ETZ | %6T | %z
%S0 %670 %TT 5ealUl = %80 | Tr | %IL0| %vZ0 | %950 | %6v0 | %GO | %90 | POXIN JBUI0
%90 %%.0 | %TT 55880l = %Gv0 | 22 | %Wv0| %Ir0 | %950 | %630 | %G0 | %S0 | UBISY & GNUM
%E0 %S0 %9°0 9SLABA = A\ | %ESO | 92 | %9S0 | %8O | %BYO | WEED | UED | %ED |,ooov
. . . . . . . . . ~ [ueaqaied
%0 %L°0 %50 9SeONRA = N %SLO | LE | WGLO | %PLO | %S90 | %990 | %90 | %90 | oolEES
POXIN
%T T %91 %92 95e01980 = A %00T | 6V | %S0T | %eZT | %eZT | %G0T | %60 | %80 | 9S9ulud
%9'L TSl | %L 95e01080 = N %LTTT | 8YS | %TZTL | %9S 1T | %G80T | %E8OT | %E6 | %E6
%S0 %T %90 55801080 = A %BOT | €5 | %60T| %TTT | %S0T | %960 | %80 | %.0 | oed PO
%vE %9°Z %SE 55ealUI =W %zzv | 102 | %l0V | %zl | %ILE | %007 | %E | %l | Ueoly
%LE %59 %62 55891080 = N %/8G | 88¢ | %O0T9 | %cE9 | %809 | %8G | %SG | %9G | UEaqqueD
Usnug
Joe|g 10 3oe|g
%LEL | %L6 %8 55e9I0UI =W %E8'G | 982 | %9LG | %E8S | %ESS | %6LS | %GV | %vv
%ie %v T %61 55891080 = A %9TT | /G | %6LT| %GTT | %/0T | %80T | %L | %60 | USiSY U0
%90 %9°E %z 55ealUI =W %651 | 8L | %EST| %0ST | %SET | %GZT | %l | %L | lusopeibueg
%ZC %S T %l 55891080 = A %GL0 | LE | %910 | %9.0 | %090 | %090 | %90 | %80 | lueshed
%58 %ZE %SE osealuUl =W %zEZ | VIT | %8ZZ| %IrZ | %05z | %08Z | %61 | %LT | Ueipu
Ushig
ueisy 10 ueisy
EYE]
IT9'61.C | 2062887 | /GG TET %00T | ©906v | €605 | vS8v | 696V | vels | 0€eS | 0885 | 99I0DUOM [eI0L
79-8T| 98T
abe abe 9 — 8T % ON
uopuoT | uopuoT obe ot0z| otoz| 600z| 800zZ|  200z| 900z | S00Z | ¥0OZ
1810 Juul | JsIsulLsam yoJen yolew | yoren | yoren yore yotey | yorew | 1des
% 8be BUD{IOM — SNSUBd T00Z pusiy e Te T e e e e ot

600Z-700¢ S!S

Ajeuy puai] pue salobared Auoiuyi3 papusixs (s101

n] pue swiejo ‘lensed Buipn|axa) sajljold 9210410 M




9z Jo / abed 0T02-600¢ Moday [enuuy

"80SY 9|gel sonsnels Aay| snsuad TO0Z :99IN0S
"UBWIOM 10} BAISN|OUI G-9T puU®B usW JoJ dAISNDUI 19-9T SI uoneindod abe BuIOAA “MI0M 10 SaniAnoe Ajrep suwi yaiym ‘Aijigesip 1o wajqoud
yeay :ssauj|l wiar-buo| Aue s1anod ssau||l wial-buo| Buniwi “ssaujjl wial buoj Buniwi yum uoneindod abe Buiyiom Jo ajdoad — JS1SUILISD M«

048 7T-T'TT US9M1aQ JO Sa1ewnsa Aunwiwod ay) Mojad ||IS Sl %8T'Z Jo ainbiy ayL

005/ 8T O} ussl sey
UMOUY 10N He1s Jo |9A3] ayl snid ‘04G0°0 10 ajdoad G Ag paulpap Sey pajgesip se saAjaswayl bulepap yeis Jo abejuadiad pue Jaquinu ayl yiog

%00T | 906%7 | %00T | €€0'S| %00T | ¥S8%7 | %00T | 6S6% | %O00T | #2IS | %00T e/u [elo1

- %L0°6L | 6/8€ | %5208 | ¥90'V | %TSZ8 | SOOF | %TZ'2. | T8SE | 9269 | 6¥SE e/u e/u ON

umou

- %G.L'8T | 026 | %E0°LT | LS8 | %62'ST | 2v. | %ST9Z | 262T | %SZ'62 | 66¥T e/u e/u su

*Y8YT-TTT | %8TC | L0T | %EZ2Z | ZIT | %022 | LOT | %E9T 18 %81’ T 9. %62'T | ®Bu SOA
% % ON | % ON % ON |% ON % ON % ON

£19ISUILISON Ajigesia

SNsUa2 T00Z | 0T0Z'E'TE 6002°€'TE 8002°€'TE L00Z'E'TE 9002°€'TE S002'€'TE paJejoag

Aujgesia parejoaq

‘18IS 3[eW Jo uoneluasaidal JIapun ue pue Jjels ajews) Jo uoleluasaidal 19A0 ue aaey am Alunwiwod ay 01 patedwo)

%001 %00T | 906% | %00T | €£0's | %00T | S8y | %00T | 6S6% | %00T | v21s | %00t | 0ces | [B¥OL

%6V %96'0€ | 6TST | %S9°TE | £65°T | %2STE | 06ST | %96'TE | G8ST | %8T°c€ | 0041 | wze | S0.T SlBN

%15 %70'69 | 285€ | %589 | Ovv'E | %8y'89 | vzee | %r0'89 | v2e€ | %2899 | veve | ws9 | szog | ClEWeL
% % ON | % ON | % ON | % ON | % ON | % ON

J19]SUILWISO AN

Snsuad 100z | O0TOZ'ETE 6002°STE 800Z°€'TE 100Z°€TE 900Z°€'TE G00Z'€'TE | Jepuso

lapuso




9z Jo g abed 0T02-600¢ Moday [enuuy

%00T 9061 [elol

%96°0 LY sreak Qg ueyl aioN

%.6'€ G61 sieah 0e-12

%9%"/ 99¢ sieah 0z2-9T

%i17'8 viv SIedA GT-TT

%G0'vC 08TT s1eak 0T-9

%¥8'EY TGT¢C sleak G- "9JIAIBS SS9 10 SIeak G aney

%.2'TT €95 Jeak T ueyr ssa 1eIS JO 94 TT GG '19yorI(q 92IAI8S SIeak G-T ayl
%/| [eloL 9IINISS JO Yi1buaT ulyum paoe|d ase Ajjualind Jeis |e Jo %8’ St

92IAISS JO yibua

"19p|0 0 sieak
0E ale Jeis Jo %G8 'P|0 SIeak € MOojag Jels Jo uoneluasaidal Japun ue sey [19Unod ayl ‘Allunwiwo) Ja1suluIsapn ayl yum pasedwo)

%00T 906V %00T €€0'G| %00T 7987 | %00T 6561 %00T [elol
%0 0 %0 0 %VvT10 L %cE0 o1 0 umouX JoN
%800 |V %80°0 14 %80°0 1% %<ZT0 9 %0.°G /. 19NO
%SE'T | 99 %.LV'1T 17 %0€'T €9 %ET'T 9g %999 /.-99
%/9'v | 6¢¢ %ES' v 8¢¢ %9T'¥ 20¢ %/.0°€E [4°1) %¥v0'v 79-09
%10 vE | 0L9T %9T'EE | 699'T | EV'CE | V.ST | %S8°0E | OEST | %82 9T 65-Gv
%TEVY | VLTC %96°CV | 29T'C | EQ'EY | 8TTC | 09’ EY | 29TC | %PT L2 v¥-0€
%<c9°¢T | 6T9 %/.EET | €19 %cEYT | G69 %T.'GT | 611 %C'ET 62-G¢
%E8'C | 6ET %E0' Y €0c %69°€ 6.1 %381 cve %856 ¥2-0¢
%0T0 | S %010 0¢ %G2'0 ¢T %cCE0 o1 %cCE LT 61-G9T

% sabuel
% ON % ON % ON % ON T00ZC T00C
0T0C | O0TO0C 600¢ | 600¢ 800¢ | 800¢ ,00¢ | L00¢ | snsua)D snsua)

aby



9z Jo 6 abed 0T02-600¢ Moday [enuuy

Je1s paseq S|00Yds SapN|IXT y«
‘palnuapl aq 01 sfenpiAlpul mojre Aew pue ajdoad Inoj uey) ssa «

%00T | ¥G8 | %00T | 9€T | %001 8VG | %00T | 956 | %00T 8/G | %001 €eT (101
%26'/9 | 08G | %CE96 | TET | %T9'T6 | ¢0G | %TEE6 | 268 | %668 025 | %T.28 | 01T ON
%V7'0E | 092 | %0 0 | %6V 12 | %Sv'E | €€ | %S9 8€ | %8.ZT | /T | UMOUY ION
%v9T | ¥T | %89E |G | %LVE 6T | %VZE | 1€ | %OV'E 0¢ | %ISv |9 SOA
% ON % ON % ON % ON % ON % ON | Awigesig

sapelD B0 OD/9INS  pueg plemay | ¢ pueg piemay | ¢ pueg plemay | T pueg plemay
s190140 — Aljigesiq paJejdaq pue sapelo
%00T | ¥G8 | %00T | 9€T | %001 87G | %00T | 9G6 | %00T | 8/S | %00T €eT (101
%ISTC | 28T | %8199 |06 | %VEVY | EevZ | %IV'EV | GTv | %SY'6E | 822 | %2e9¢ | G e
%69'8. | 2/9 | %Z8'EE | 9v | %99'GS | GOE | %6S9S | T¥S | %SG09 | 0GE | %89°€. | 86 a[ews
% | ON % | ON % | ON % | ON % | ON % | ON| Japuao

sapelD J1ayl0 OD/OINS ¥ pueg p/emay | € pueg piemay | ¢ pueg piemay | T pueg piemay
S1921JJO — I9puan pue sapels
%00T | ¥S8 | %00T | 9€T | %001 8vS | %00T 956 | %00T 8/G | %00T €eT [0
%EZ0G | 62V | %8EE6 | L2T | %Lv'8L | 0S¥ | %90°S9 229 | %¥62S | 90€ | %8S TE | 2¥ aNUM
%ST'TE | 992 | %0 0 | %¥8S 2€ | %26V v | %y SV | %ESET | 81 umouxuN
%0 0 |%vl0 |« | %0 0 | %0T0 « | %0 0 | %0 0 pasnjey
%0V'E | 62 | %0 0 | %SS0 x| %607¢C 0Z | %807¢C 2T | %92°S / 1BYO
%9.T | ST | %122 |« | %8CT . | %Ire €2 | %SG 2€ | %92'S ] PaxIN
%.v0 | ¥ | %0 0 |%ELO v | %/ST ST | %951 6 | %I0€C ¥ asauIyD
%06'8 | 9. |%I¢Z |« | %68 67 | %6LGT TST | %/6'T¢ | 2T | %VESE | Lv ysnug 3oejg o yoe|g
%0T¥ | GE |%vT |« | %02V €2 | %S08 Ll | %8v'8 67 | %209 8 ysnug UeIsy Jo Ueisy
% ON % ON % ON % ON % ON % ON JSTRIVE

sepeiD JaUI0 | OD/OWS | v pueg piemay | € pueg plemay | ¢ pued p/emay | T pueg plemay

S1921J0 — AIoIuy3 pue sepelo




9 40 0T abed 0T0Z-600Z Moday [enuuy

Jje1S 19210 SAPN|OXT
"paluapl aq 01 sfenplAlpul moje Aew pue sjdoad unoj uey) ssa

%00T | 6V | %00T | 8T9 | %00T | OSE| %00T | 8TS | %O00T | 98T |e10L
%TLG8 | 2V | %T0ZL | StV | %90°9. | TGZ | %SETS | 992 | %.S'6L | 8¥T ON

%vZZT | 9 | wse iz | 69T | %v9ez | 8L | w88y | 8vz | %ze'sT | se c;wmu

%¥0'Z x | %S9°0 v %0E0 | x | %.L0 v %T9'T % SOA

% ON % ON % ON % ON % ON Aligesia

SIVM yels uoddns payirenbun 1SN 1SV pue 97
pue dNM

S3VM pue sjooyds — Alijigesiq pasejosg pue sepelo

%00T | 67 | %00T | 8T9 | %00T | 0SS | %00T | 8TS | %00T | 98T |e10L

%T90E | GT | %9v2T | 2L | %v9€Z| 8L | wrZTe | OTT | %eL v | 9 aleiN

%6£69 | ¥€ | %¥SL8 | T¥S | %9E9L | 252 | %9.°8L | 80F | %.2'GL | OVT alewa

% ON % ON % ON % ON % ON lapuao

SAVM yels yoddns paljirenbun 1SIN 1SV pue 97
pue dNM

S3V/M puUe S|00YIS — 19puUs9) pue sapeio

%00T | 67 | %00T | 8T9 | %00T | OSE | %00T | 8TS| %00T | 98T |e10L
%.LY'EL | 98 | %28y | 112 | %ev'29 | 902 | IS TY | STZ | %2T '€l | 9ST SUYM
%62 VT | L | %ESLZ | ZLT |%¥9€C| 8L | %EO6Y | ¥SZ | %28 8T | GE umouun
%0 0 | a8y | o | etz | L | wvST | 8 | %vS0 | « 18410
%0 0 | %w6S¢C 9T | %2TZ | L | %eeZ | 2T | %St | ¥ paxiN
%0 0 | w6t 0 * %eST | S | w20 | v | S0 | « 9saulyd
%9T'8 | ¥ | %6E6 | 85 | %SSY | ST | %2T'C | TT | %9L€ | 2L ysnug xoe|g Jo xoe|g
%807 | x | %EOOT | 29 | %¥9'E | 2T | %0LC | ¥T | %80T * ysnug ueisy Io ueisy
% ON % ON % ON % ON % ON Aiuyg

SAVM yeis yoddns paljiienbun 1SN 1SV pue 97
pue dNM

+SIV/M pue sjooydss — AlIoiuyl3 pue sapelo




9z Jo TT abed

0T02-600¢ Moday [enuuy

Jje1S STVANVSI00YIS pue IS0 SOPNOXT
"paluapl aq 01 sfenplAlpul moje Aew pue sjdoad unoj uey) ssa

%00T | GZ¢ | %00T | €€ | %00T | 9T | %00T | ST | %00T | L¥ | %00T |¥ZZ| %00T | 8S¢ [elo
%9, | 6T | %9/.°G. | G¢C %G/. CT | %EE'E6 | VT | EB'EQ | 0 | EC'LL | €LT | %1999 | CLT ON
%te 9 |%VCVZ| 8 |%SL8T| € | %L99 | « |%LT9E | LT | %cE'¢c | 0G | %95°¢CE | V8 UMou
JION
%0 0 %0 0 | %S¢'9 %0 0 %0 0 | %S0 * %8.°0 x SOA
% ON % ON % ON % ON % ON % ON % ON | Aungesia
VT 0T-9 abuey G abuey ¥ abuey ¢ abuey Z obuey T abuey
-TT abuey
ye1s uoddns — Ajigesiq paJtepag pue sapelo

%00T GZ | %00T | €€ | %00T | 9T | %00T | ST | %00T | ¥ | %00T |t¥cZ| %00T | 8S¢ [elol
%9¢ 6 |%8T8T| 9 %G 14 %0¢ € | %82'TC| OT | %¥0'8 | 8T | %V 0T | /¢ 9el\
%19 9T | %<¢8'18 | L¢ %G, | 2T | %08 |ZCT |%cCL'8L| LE | %96°T6 | 90C | %ES'68 | TEC | Olewsd
% ON % ON % ON % ON % ON % ON % ON lapusn

YTI-TT obuey | 0T-9 abuey G abuey ¥ abuey ¢ abuey Z obuey T abuey

Je1s uoddnsg — J1spuas) pue sapelo)
%00T GZ | %00T | €€ | %00T | 9T | %00T | ST | %00T | ¥ | %00T |¥2Z| %00T | 8G¢ [eloL
%99 VT | %ZS' TS | LT %08 8 | %EE'ES| 8 |%8IVY | TC | %S 'Sy | ¢OT | %LV TV | L0T SUYM
%te 9 | %vZ¥Z| 8 |%SLB8T| « | %99 ¥ |%.LT9E | LT |%.L°C2 | TS | %EE'EES | 98 umouxun
%t x | %909 * %0 0 | %99 * %IS8 | ¥ | I6'Y | TT | %9CV | TT 1aylo
%38 x | %909 x %0 0 %0 0 | %9¢V M %ET'E | L | %9T'T * PaxiN
%0 0 %0 0 %0 0 | %99 * %0 0 %0 0 | %8.°0 x 9SaulyD
%Y x | %CTCT| ¥ %S¢ V | %/99C| ¥ | %ET'C M %8E6 | TC¢ | %TI6'8 | €C | Ushlig oe|g 10 Xoe|d
%t x %0 0 | %SC9 | « %0 0 | %9¢YV ¥ | %62 VT | ¢€ | %80°0T | 9¢ | Yyshug uelisy 10 ueisy
% ON % ON % ON % ON % ON % ON % ON Awoiuyi3
yT-TT abuey 0T-9 abuey G abuey ¢ abuey ¢ abuey Z obuey T abuey

«4JB1S Hoddns sjooydos —Audiuyig pue sapel




3.2 Senior Management (SM) Profile

The overall % of BME staff has decreased from 6.77% to 5.88%.

Ethnicity 31.03.06 31.3.07 31.3.2008 31.3.2009 31.3.2010 Trend
No % No % No % No % No % -

BME 5 4.06% 5 4.20% 8 6.84% 9 6.77% 8| 5.88% \/

White 118 | 95.90% | 104 | 87.39% | 105 | 89.74% | 117 | 87.97% 127 | 93.38% N

Refused - - 1 0.84% 3 2.56% 1 0.75% 1| 0.74% \/

Not

Known - - 9 7.56% 1 0.85% 6 4.51% 0 0%

Total 123 100% | 119 100% | 117 100% | 133 100% 136 100%

The number and percentage of women within the SMG group has increased in the last twelve

months.
Gender 31.03.06 31.03.07 31.3.2008 31.3.2009 31.3.2010 Trend
No % No % No % No % No % -
Female 33| 26.82% 35| 29.41% 34 | 29.06% 40 | 30.08% 46 | 33.82% N
Male 90| 73.17% 84 | 70.59% 83 | 70.94% 93 | 69.92% 90 | 66.18% \”
Total 123 100 ( 119 100% | 117 100% | 133 100% 136 100%

The number of people who have declared a disability within the SMG group has remained the
same in the last twelve months, however the overall percentage has decreased.

Declared 31.03.07 31.3.2008 31.3.2009 31.3.2010 Trend
Disability No % No % No % No % -
Yes 3 2.52% 7 5.98% 5 3.76% 5[ 3.68% \/
Not Known 171 14.29% 7 5.98% 6 4.51% 0 0% \/
No 99 [ 83.19% 103 [ 88.03% 122 | 91.73% 131 | 96.32% A
Total 119 100% 117 100% 133 100% 136 100%
68.38% of SM staff are 45 years old or more.
Age 2007 2008 2009 2010 Trend
No % No % No % No % -
25-29 0 0% 0 0% 1 0.75% 2|1 1.47% N
30-44 37 31.09% 41 | 35.04% 43| 32.33% 41 ] 30.15% v
45-59 78 65.55% 71| 60.68% 82| 61.65% 84| 61.76% A
60-64 4 3.36% 5 4.27% 7 5.26% 9| 6.62% A
Total | 119 100% 117 100% 133 100% 136 100%
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4.1 Recruitment - Internal

The recruitment monitoring information relates to jobs which reached the final offer of
appointment stage in the period 1 April 2009 — 31 March 2010.

204 existing staff applied for posts within the council either as promotion or to a different job at
the same level. 79 of those staff were appointed. This data excludes transition appointments as
part of ring fenced procedures.

Ethnic breakdown of those who applied and were appointed for internal posts:

Ethnicity Applied Shortlisted Appointed % of

i 0,

No | % |No| % No | % Zgggﬁrﬁl n/fSOf

Asian or Asian British 17 8.33% 11 6.75% 3 3.80% 17.65%
Black or Black British 46 22.55% 35 21.47% 16 20.25% 34.78%
Chinese 3 1.47% 3 1.84% 1 1.27% 33.33%
Mixed 5 2.45% 4 2.45% 1 1.27% 20%
White 119 58.33% 101 61.96% 55 69.62% 46.22%
Other 7 3.43% 3 1.84% 0 0% 0%
Not Known 7 3.43% 6 3.68% 3 3.80% 42.86%
Total 204 100% 163 100% 79 100% 38.73%

BME applicants are less likely to reach the appointment stage than white applicants.

Gender
55.39% of those who applied for posts were female and 44.61% male. Of those appointed
67.09% were female and 32.91% male.

Applied Shortlisted Appointed % of applicants/% of
Gender No % No % No % appointments
Female 113 | 55.39% | 95 | 58.28% 53 67.09% 46.90%
Male 91 44.61% | 68 | 41.72% 26 32.91% 28.57%
Total 204 100% 163 100% 79 100% 38.73%

Men are less likely to reach the appointment stage than women.

Declared Disability
11.76% applicants declared that they had a disability, 11.04% were short listed and 8.86% were
appointed.

Applied Shortlisted Appointed
Declared % of applicants/% of
Disability No % No % No % appointments
Yes 24 | 11.76% | 18 | 11.04% I 8.86% 29.17%
Not known 1 0.49% 1 0.61% 1 1.27% 100%
No 179 | 87.75% | 144 | 88.34% 71 89.87% 39.66%
Total 204 100% |163| 100% 79 100% 38.73%

Disabled applicants less likely to reach appointment stage.
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Recruitment — External

The following information relates to jobs which reached the final offer of appointment
stage during the 1 April 2009 — 31 March 2010.

During the period, there were 9056 applicants, 1003 were short-listed and 237
appointed.

The following table shows the ethnic breakdown of those who applied and were
appointed for external posts:

Ethnicity Applied Shortlisted Appointed % of applicants/%
No % No % No % of appointments
Asian or Asian British 1345 14.85% 81 8.08% 17 7.17% 1.26%
Black or Black British 1968 | 21.73% 201 20.04% 46 19.41% 2.34%
Chinese 117 1.29% 13 1.30% 3 1.27% 2.56%
Mixed 492 5.43% 47 4.69% 6 2.53% 1.22%
White 4458 | 49.23% 589 58.72% 143 | 60.34% 3.21%
Other 415 4.58% 26 2.59% 7 2.95% 1.69%
Not Known 261 2.88% 46 4.59% 15 6.33% 5.75%
Total 9056 100% 1003 100% 237 100% 2.62%

BME applicants are less likely to reach the appointment stage than white applicants.

Gender
56.23% of those who applied for posts were female and 43.77% male. Of those

appointed 63.71% were female and 36.29% male.

Gender Applied Shortlisted Appointed % of applicants/%
No % No % No % of appointments
Female 5092 56.23% 611 60.92% 151 63.71% 2.97%
Male 3964 43.77% 392 39.08% 86 36.29% 2.17%
Total 9056 100% 1003 100% 237 100% 2.62%

Men are less likely to reach the appointment stage than women.

Declared Disability
10.40% applicants declared that they had a disability. 13.06% applicants were
shortlisted and 10.55% appointments were made.

Declared Applicant Shortlisted Appointed
Disability
% of applicants/%
No % No % No % of appointments

Yes 942 10.40% | 131 | 13.06% 25 10.55% 2.65%

Not known 10 0.11% 10 1.00% 10 4.22% 100%

No 8104 89.49% | 862 | 85.94% | 202 | 85.23% 2.49%
Total 9056 100% | 1003 | 100% 237 100% 2.62%

Disabled applicants are reaching the appointment stage at a higher percentage than
non disabled applicants.
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Disciplinary cases — open cases

Ethnicity Age Gender Disability

Asian or Asian British 25-29 Female 3 No 3
Black or Black British 30-44 Male 5 Not Known 5

White 45-59

gk [k |-
S LY

Not Known 60-64

Grievance — closed cases

Schools Non Schools

Ethnicity Not Partially Not Partially
upheld Upheld Upheld Other* | upheld Upheld | Upheld | Other*

Asian or Asian British

Black or Black British 2

White 1 2

Other 1

PP WIN W
w

Not Known 1

Disability

No 1

~
w
w
N

Not Known 1 3 1 0 2

Gender

Female

(o2}
N
N
N

Male 1 1 4 2 1 2

Age

20-24 1

25-29 2 1

=
ol
N
=
[N

30-44

[

45-59 1 3 2 1

60-64 1

* resignations, withdrawn complaints

During the period 2 collective grievances were completed, one was not upheld and one partly
upheld.

Grievance — open cases

Ethnicity Age Gender Disability
Black or Black British 2 30-44 2 Female 4 No 5
Mixed 1 45-59 2 Male 1

White 2 60-64 1

Discrimination, Bullying, Victimisation and Harassm ent — closed cases

Ethnicity Age Gender Disability

Asian or Asian British 1 30-44 1 Female | 10 Yes 5
Black or Black British 5 45-59 8 Male No 1
White 2 65-74 1 Not Known 4
Not Known 2
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Discrimination, Bullying, Victimisation and Harassm

ent — open cases

No open cases.

UPP — closed cases

Ethnicity Age Gender
Black or Black British 25.29 1 Female 2
White 30-44 1 Male 1
Not Known 45-59 1
UPP — open cases
Ethnicity Age Gender
Mixed 45-59 3 Female 2
White Male 1
Other
Not Known
Probation — closed cases
Ethnicity Age Gender
Black or Black British 20-24 1 Female 3
Mixed 25-29 1
30-44 1
Probation — open cases
Ethnicity Age Gender
Asian or Asian British 30-44 1 Female 1
AWOL — closed cases
Ethnicity Age Gender
Black or Black British 1 30-44 1 Female 2
White 1 60-64 1
AWOL — open cases
No open cases.
Tribunal — closed cases
Ethnicity Age Gender
Asian or Asian British 3 15-19 1 Female 10
Black or Black British 4 20-24 3 Male 7
White 5 25-29 4
Not Known 5 30-44 5
45-59 4
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Disability

No
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No

Disability

No
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No
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Tribunal — open cases

Ethnicity Age Gender Disability
Asian or Asian British 2 30-44 2 Female 6 Yes 2
Black or Black British 2 45-59 5 Male 3 No 2
White 5 60-64 1 Not Known 5
65-74 1
Sickness — closed cases
Schools Non Schools
Ethnicity Return to Work | Dismissed | Other | Return to Work | Dismissed | Other
Asian or Asian British 1 1
Black or Black British 1 4 1 3
Mixed 1 1
White 4 1 5 1 15
Other 1
Not Known 1 1 2 1 1
Disability
Yes 1 2
No 5 2 11 2 6
Not Known 1 1 2 2 11
Gender
Female 6 2 12 3 8
Male 1 2 1 11
Age
25-29 1 1 1 3
30-44 3 2 7 3 3
45-59 2 6 1 11
60-64 1
65-74 1
Sickness — open cases
Ethnicity Age Gender Disability
Asian or Asian British 4 20-24 3 Female 25 No 38
Black or Black British 9 25-29 6 Male 21 Not Known 8
Chinese 1 30-44 13
Mixed 1 45-59 23
White 21 60-64 1
Other 2
Not Known 8
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4.3 Training

Corporate
982 employees applied for places on training courses run between 1 April 2009 — 31 March

2010. Of these 933 were offered training places. The reasons places are not offered are
either because the course is cancelled or oversubscribed. Where courses are
oversubscribed individuals are placed on a waiting list.

The following table shows the ethnic breakdown of those who applied and were offered

training:
Ethnicity Applicants Offered Completed \Vorkforce
No % No % No % %

Asian or Asian British 71 7.23% 70 7.50% 69 7.76% 5.83%
Black or Black British 155 15.78% 147 15.76% 134 15.07% 11.17%
Chinese 12 1.22% 11 1.18% 10 1.12% 1%
Mixed 19 1.93% 17 1.82% 17 1.91% 2.57%
White 654 66.60% 621 66.56% 594 66.82% 57.42%
Other 18 1.83% 17 1.82% 16 1.80% 2.38%
Not Known 48 4.89% 45 4.82% 44 4.95% 19.59%
Refused 5 0.51% 5 0.54% 5 0.56% 0.04%
Total 982 100% 933 100% 889 100% 100%

Mixed and Other ethnicities are under represented compared to the overall workforce.

Gender | Applied Applied Offered Offered Attended | Attended
No % No % No %
Female 574 58.45% 544 58.31% 518 58.27%
Male 408 41.55% 389 41.69% 371 41.73%
Total 982 100% 933 100% 889 100%

Compared to the overall workforce women are under represented in applications for training,
69.04% workforce but only 58.45% of applications.

Declared Applied Applied Offered Offered Attended Attended
Disability No % No % No %
Yes 38 3.87% 37 3.97% 34 3.82%
Not Known 118 12.02% 111 11.90% 105 11.81%
No 826 84.11% 785 84.14% 750 84.36%
Total 982 100% 933 100% 889 100%

Compared to the overall workforce disabled people are over represented in applications for
training, 2.18% workforce but 3.82% of applications.

Adults and Children’s Training Data
The Adult and Children’s Unit operate a separate training and development team focused on
professional development. A decision has been made to report such specific data separately to
corporate training data due to the diversity codes used. From 2011 the same diversity codes

should be used to allow joint reporting.
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2004/2005 | 2005/2006 | 2006/2007 | 2007/2008 | 2008/2009 | 2009/2010
No of places available 5686 5995 6021 6542 6989 5465
on Training Courses
No of successful 4429 4461 5899 5476 5814 5001
Applications
No of applicants who 3747 3880 5204 4776 5677 4348
attended training
04-05 05-06 06-07 07-08 08-09 09-10 09-10
Ethnicity Completed | Completed | Completed | Completed | Completed Booked Completed
Applicants | Applicants | Applicants | Applicants | Applicants | Applicants | Applicants
White British 427 342 418 478 381 304 285
White Irish 35 34 37 44 40 42 41
White Other 29 29 43 52 32 19 18
European
White Other White 64 62 52 68 55 45 41
Background
Mixed White and 5 5 7 12 7 9 9
Black Caribbean
Mixed White and 4 3 2 4 1 1 1
Black African
Mixed White and 6 3 4 5 3 3 3
Asian
Mixed Any Other 9 9 13 8 7 2 1
Mixed Background
Asian or Asian British 19 18 27 29 20 15 15
Indian
Asian or Asian British 5 6 3 8 4 6 6
Pakistani
Asian or Asian British 5 7 7 7 5 2 2
Bangladeshi
Asian or Asian British 11 8 17 11 10 4 3
Any Other Asian
Background
Black or Black British 108 74 91 103 103 92 84
Caribbean
Black or Black British 74 54 87 96 64 53 51
African
Black or Black British 15 12 15 8 10 7 7
Any Other Black
Background
Other Ethnic Group 5 9 15 12 10 9 8
Chinese
Other Ethnic Group 1 1 1 1 1 2 2
North African
Other Ethnic Groups 1 1 3 4 1 1 0
Arab
Other Ethnic Groups 1 0 1 2 0 0
Middle Eastern
Any Other Ethnic 8 9 10 8 5 4 2
Group
Not Stated 650 823 1160 1301 1513 1892 1651
Total 1482 1509 2012 2260 2274 2512 2230
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6. Performance Management

The council implemented a new performance management process linked to Broad Band Salary

Scales. In 2009-2010, 89 members of staff benefited from the performance management
process and received a salary increase.
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Ethnicity 2009-2010 Workforce
No %
Asian or Asian British 6 6.74% 5.83%
Black or Black British 11 12.36% 11.17%
Chinese 1 1.12% 1.00%
Mixed 4 4.49% 2.57%
White 61 68.54% 57.42%
Other 1 1.12% 2.38%
Not known 5 5.62% 19.59%
Refused 0 0% 0.04%
Total 89 100% 100%
Declared 2009-2010 | Workforce Gender 2009-2010 Workforce
Disability No % No %
Yes 4 | 4.49% 2.18% Female 56 62.92% 69.04%
Not Known 9 |10.11% | 18.75% Male 33 | 37.08% | 30.96%
No 76 | 85.39% 79.07% Total 89 100% 100%
Total 89 | 100% 100%
Length of Service 2009-2010 Workforce
No %
Less than 1 year 0 0% 11.27%
1-5years 60 67.42% 43.84%
6 - 10 years 17 19.10% 24.05%
11 - 15 years 4 4.49% 8.44%
16 — 20 years 2 2.25% 7.46%
20 years or more 6 6.74% 4.93%
Total 89 100% 100%
Age 2009-2010 Workforce
No %
16-17 0 0% 0.10%
18-19 0 0% 2.83%
20-24 0 0% 12.62%
25-29 16 | 17.98% 44.31%
30-44 48 |53.93% 34.04%
45-59 22 | 24.72% 4.67%
60-64 3 3.37% 1.35%
65-74 0 0% 0.08%
Not Known 0 0% 0%
Total 89 100% 100%




